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Foreword from the Rector 5

The year 2010 was once again a year of intense work and great results for the University of 
Barcelona. We nominally completed adapting our course offering to the European Higher 
Education Area (EHEA), launched a second Campus of International Excellence (CEI) in the 
Health Universitat de Barcelona Campus, making the UB the only university in Spain to oper-
ate two CEIs, we became part of the selective and prestigious League of European Research 
Universities (LERU), consolidated our campus at Torribera with the inauguration of two new 
degrees, and more. In short, we have improved in a great many indicators, with the result 
that the UB features in all international rankings as the top Spanish university.

As a public institution the UB has an obligation, throughout these processes of improve-
ment, to advance transparency and good management practice, and this is carried out in 
economic, environmental and social dimensions. Regarding the former, presentation of the 
2010 Budget and a balanced final statement for 2009 demonstrated a significant effort and 
the way forward, coming after a period in which our accumulated deficit had risen to over 
80 million euros in just a few years. Further improvement followed the approval and imple-
mentation of Royal Decree Law 8/2010, which instigated an average wage reduction of 5% 
for all staff (teachers, researchers, administrative and service staff) and a subsequent reduc-
tion of public funding, which was further cut for 2011. Importantly, we are working to ensure 
that these budget cuts do not impact the ongoing construction of a team of teaching and 
research staff and administrative and service staff that have faith in the University of Barce-
lona as a place offering scientific and professional careers within a framework of quality and 
prestige.

Concerning the environment, the UB has continued work on programs of improving 
waste management and recycling, audits to improve energy efficiency, sustainable mo-
bility, and making the university generally more sustainable and healthy by following the 
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guidelines and programs set by the administrative unit Health, Safety and Environmental 
Issues (OSSMA) and programs promoted through CEIs.

Finally, the social dimension has naturally been developed through engagement with soci-
ety, with the UB Alumni Agency, the launching of the University of Experience, the promo-
tion of cultural activities, a new web 2.0 site, the Femcat program and an increase in knowl-
edge transfer through the Bosch i Gimpera Foundation, all contributing to a qualitative 
improvement in the this third aspect of the University’s mission. Of course, it also relates to 
human resources, where progress has been made in issuing public tenders that had not 
been called for some years or had been delayed, and support services have been improved, 
with the opening of the Office for Conflict Resolution and Mediation, designed to enhance 
and complement the Ombuds Office, the Psychological Support Centre (SAP), and other 
services.

This panorama of new actions and improvements does not, however, hide the difficulties 
and disappointments we have to bear, such as the Board of Trustees being unable to com-
plete approval of the staff directory due to a general strike or the existence of conflict with a 
significant body of students regarding the Catholic chapel of the Faculty of Economics and 
Business.

Difficulties notwithstanding, I would like to emphasize that the university community at the 
UB remains committed to taking care of the quality of the research, teaching, knowledge 
transfer and innovation that it carries out, and above all feels strongly about its commitment 
to society as a public service.

Dídac Ramírez
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Creation of the University of Barcelona Committee for Social Responsibility was ratified on 
12 April 2011 by the University’s Governing Council. It is a committee chaired by the Rector, 
with involvement and participation of relevant bodies at the University. The creation of this 
committee is a result of considering sustainability to be an important element of the Univer-
sity’s Management Plan.

For this committee, sustainability means that the activities carried out by the UB should be 
economically viable, socially just, environmentally friendly, and strive for progressive im-
provement in order to ensure our continuity as providers of research, knowledge and inno-
vation for generations to come.

This way of understanding sustainability is to serve as a guide for social responsibility within 
the institution, and this document comprises the UB Social Responsibility Report for 2010 
and encompasses various measures forecast for 2011.

This UB Social Responsibility Report is addressed to all of the University’s stakeholder groups, 
including teaching and research staff, administrative and service staff, students, and society 
in general, especially the citizens of Catalonia. Its aim is to provide information on our eco-
nomic, social and environmental impact. It also allows us to evaluate fulfilment of the Man-
agement Plan and note opportunities for improvement in the management of our govern-
ing bodies, procedures for student participation in university decision-making, the use of 
our communication tools and in our external relations with Catalan society. In light of this, 
the aim of this report is to analyze our management performance from economic, social and 
environmental points of view for the academic year 2009-2010, and provide a tool to help us 
achieve continuous improvement in university management.

2 The UB Committee for Social Responsibility 
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There are different methods available for preparing reports on social responsibility. For this 
report the UB has used a framework known as the Global Reporting Initiative (GRI), which 
consists of approximately 130 indicators, for the second year running. These indicators take 
into account information on the institution’s activities, governance and management in a 
number of areas, including economics and finances, human resources, environmental con-
cerns, and relationships with providers, students and the community. The report produced 
could also be considered an accountability report.

The UB Committee for Social Responsibility believes that the GRI is a valid means of estab-
lishing a culture of accountability in Catalan society. Even so, as it is not specifically designed 
for application to public higher education institutions, some standard indicators are not ap-
plicable to us, and some additional indicators are needed to better assess the development 
of the university. Through this desire to establish a good set of indicators for the effective 
evaluation of university management, at a meeting held on 8 June 2011 the Committee 
undertook to progressively build a methodology for accountability based on greater com-
munication between all stakeholder groups of the University of Barcelona. In this same 
meeting the Committee members established a map of all stakeholder groups and began 
the process of analyzing how to best manage dialogue between all parties.

In gathering the information required for this report, the Committee has had the support of 
UB staff from numerous administrative units of the University. Indeed, this report on social 
responsibility is the result of joint and cooperative work of many people who work at the 
University. For this we are extremely grateful, and wish to express our full appreciation for a 
job well done.

Members of the UB Committee for Social Responsibility

Jordi Alberch, Vice-Rector for Research
Núria Aymerich, Board of Trustees member
María Casado, TRS representative
David Ceballos, Head of Cabinet at the Rector’s Office
Remei Dorado, Student representative
Anna Maria Escofet, Dean at the Faculty of Education
Gemma Fonrodona, Vice-Rector for Students and Language Policy
Misericòrdia Garcia, Commissioner for Society and Ageing
Victor Gómez, General Manager of the University of Barcelona
Josep Maria Loza, Board of Trustees member
Agnès Martínez Roncero, Committee Secretary 
Carme Panchón, Vice-Rector for Administration
Dídac Ramírez, Rector of the University of Barcelona
Margot Rodríguez, AdSS representative
Maurici Romero, Director of the Office of Internal Control, Risk and Corporate Social Respon-
sibility (OCIRRS)
Jordi Viñas, General Secretary of the University of Barcelona



Summary  
of key figures

3



Social responsibility 2009-2010 10

Output

Graduate students
Academic year

2007-08 2008-09 2009-10

Old Plan degree courses not adapted 
to the EHEA 6,811 7,051 7,510

University master’s degrees 821 1,326 2,136

Doctoral programs 531 503 469

Total 8,163 8,880 10,115

Source: Planning and Analysis 

Research – Technology and knowledge transfer 
Any

2007 2008 2009

Income from research and technology transfer  
(thousands of euros) 76,643 90,258 123,680

Research projects* (thousands of euros) 31,484 52,882 76,715

Research projects – FBG contracts (thousands of euros) 14,729 13,663 15,129

Scientific publications (data provided by the Institute 
for Scientific Information) 3,139 3,323 3,679

Patent applications 28 31 24

* Includes the University of Barcelona, the August Pi i Sunyer Biomedical Research Institute (IDIBAPS), the 
Bellvitge Institute for Biomedical Research (IDIBELL), the Institute for Bioengineering of Catalonia (IBEC), 
the Institute for Research in Biomedicine (IRB) and Barcelona Science Park (PCB).

Source: Research
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Ranking 
Year

2008 2009 2010

The Times Higher Education Supplement

Position in the ranking 186 171 142

Overall score 56.4 57.2 52.1

Position among Spanish universities 1 1 1

Academic Ranking of World Universities

Position in the ranking 152-200 152-200 201-300

Position among European universities 59-79 59-79 75-23

Position among Spanish universities 1 1 1-4

Source: Planning and Analysis

Awards and honours

Academic year 2007-2008 Academic year 2008-2009 Academic year 2009-2010

•   Award of Honour in Catalan 
Letters

•   National Prize in Literature

•   Javier Coy Biennial Research 
Award

•   Mayo Publishing Award to the 
Personality of the Year in 
Healthcare

•   Prince of Asturias Award in 
International Cooperation 2008

•   King Juan Carlos Prize  
in Economics

•   City of Barcelona Prized for 
Scientific Research 2007

•   Goya Awards from the Spanish 
Academy of Motion Picture Arts 
and Sciences

•   Antoni Gimbernat Award

•   King Jaume I Award for 
Environmental Protection

•   Award from the Spanish National 
Agency for Quality Assessment 
and Accreditation

•   Josep Amat Biennial International 
Drawing Competition

•   Món Juïc Institute Cum Laude 
Award

•   Award of Honour in Catalan 
Letters

•   National Prize in Literature

•   Javier Coy Biennial Research 
Award

•   Mayo Publishing Award to the 
Personality of the Year in 
Healthcare

•   Mayo Publishing Award for the 
Best Spanish Article Published in 
the Foreign Medical Press

•   Outstanding Young Lawyer 
Award

•   Award for Best Thesis Project  
in Chemical Engineering from 
 the UPC

•   Awards for Best Director, Best 
Actress and Best Actor at the 
Malaga Spanish Film Festival

•   Sant Jordi Awards 2009 from the 
Institute for Catalan Studies

•   Cross of Sant Jordi 2009

•   Outstanding Referees in Physics 
from the American Physical 
Society

•   National Research Prize

•   Jaume Vicens Vives Honours for 
Teaching Quality

•   The Narcís Monturiol Medal

•   The Joan Sardà Dexeus Prize

•   Normal School Award of the 
Catalan Government (Generalitat 
de Catalunya)

•   The Fernando González-
Bernáldez Medal

•   Member of the Iberoamerican 
Academy of Pharmacy

•   Prize for Best Pharmacy Project 

•   ICREA Academia Award (2009)

•   Member of the European  
Academy of Sciences (EURASC)

•   Member of the Royal Academy  
of History (RAH)

•   Member of the Royal Spanish 
Academy of Sciences

•   Prize for Best Pharmacy Project 

•   Cum Laude Award of the Món 
Juïc Institute of Studies 

•   “Joan Lluís Vives” Scientific  
Communication Award 2008
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Academic year 2007-2008 Academic year 2008-2009 Academic year 2009-2010

•   Jaume Camp Prize  
in Sociolinguistics

•   Caixa de Sabadell Foundation 
Awards

•   J. García Siñeriz Foundation 
Awards

•   Young Painter Award

•   Water Awards 2008

•   Arnau de Vilanova Prize  
in Philosophy

•   Count of Cartagena Award from 
the Royal National Academy of 
Medicine and the Dulcinea 
Award

•   Acció 21 Award from the 
Barcelona City Hall’s Council for 
the Environment and 
Sustainability

•   Award for Research on Human 
Rights

•   Mobility Pact of Barcelona Award

•   President Macià Medal for Work

•   DP Challenge 2008

•   Award in Pharmacology 2008

•   Jaume Vicens Vives Honours for 
Teaching Quality

•   Cross of Sant Jordi 2010

•   Literary Critics Award in the  
Catalan language category 

•   Award for Outstanding Doctoral 
Thesis Research in Biological 
Physics, granted by the American 
Physical Society (APS)

•   Gaudí Award of the Catalan Film 
Academy (ACC)

•   Goya Awards of the Spanish 
Academy of Cinematographic 
Arts and Sciences (AACCE)  

•   Merck Serono Research Grant 
2010

•   Gaziel Biographies and Memoirs 
Prize 2009

•   8 members of the UB’s teaching 
staff were distinguished with  
the ICREA Academia Program

Source: OCIRRS

International networks and associations to which the ub belongs 

European University Association (EUA)

Spanish Universities Committee of International Relations (CEURI) - Conference of Rectors 
of Spanish Universities (CRUE)

Grupo Tordesillas 

Ibero-American University Association for Postgraduate Studies (AUIP) 

Coimbra Group

International Forum of Public Universities (IFPU)

International Research Universities Network (IRUN)

Inter-University Centre for Development (CINDA)

Euromed Permanent University Forum (EPUF)

Peace Programme

Hispanic Association of Colleges & Universities (HACU)

Agence Universitaire de la Francophonie (AUF)

EUROLIFE Network of European Universities Life Sciences 

League of European Research Universities (LERU) 

Source: Research 
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Input

UB infrastructure  Number/area

Centres (university faculties and schools) 19

Affiliated centres 5

Departments 106

UB-specific institutes and research centres 23

Participating institutes and research centres 13

Interuniversity institutes 2

Documentation centres 3

Observatories 9

Libraries 18

Sports facilities 100,000 m2

Source: Planning and Analysis

UB staff
Year

2008 2009 2010

Teaching and research staff (TRS) 4,715 4,853 4,995

Administrative and services staff (AdSS) 2,177 2,294 2,348

Source: Humans Resources
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Financial resources* (millions of euros)
Year

2008 2009 2010

Net revenue* 430,939,280 443,909,598 457,649,182

Significant financial resources received from  
government** 328,971,487 337,828,438 341,356,731

* Includes budgetary liquidated rights, which are rights owed to the University by third parties, acquired within the budgetary year, by 
which the debtor is bound to pay monies by a specific due date according to conditions established in corresponding documentation. 

** Includes operating transfers and subsidies and capital subsidies received. 

Source: Finances 

UB group

UB Group members Charitable-teaching foundations

Bosch i Gimpera Foundation (FBG) Agustí Pedro Pons Foundation

Innovative and Scientific Culture (CIC-UB) Guasch Coranty Foundation

Barcelona Science Park (PCB) Amigó Cuyàs Foundation

Institute for Lifelong Learning (IL3-UB) Montcelimar Foundation

Josep Finestres Foundation (FJF)

UB Solidarity Foundation

Source: Planning and Analysis

http://www.ub.edu/web/ub/ca/universitat/grup_UB/detall/fundacio_bosch_i_gimpera.html
http://www.ub.edu/web/ub/ca/universitat/grup_UB/detall/fundacio_agusti_pedro_i_pons.html
http://www.ub.edu/web/ub/ca/universitat/grup_UB/detall/cultura_innovadora_i_cientifica_UB.html
http://www.ub.edu/web/ub/ca/universitat/grup_UB/detall/fundacio_guasch_coranty.html
http://www.ub.edu/web/ub/ca/universitat/grup_UB/detall/parc_cientific_de_barcelona.html
http://www.ub.edu/web/ub/ca/universitat/grup_UB/detall/il3_universitat_de_barcelona.html
http://www.ub.edu/web/ub/ca/universitat/grup_UB/detall/fundacio_montcelimar.html
http://www.ub.edu/web/ub/ca/universitat/grup_UB/detall/fundacio_privada_josep_finestres.html
http://www.ub.edu/web/ub/ca/universitat/grup_UB/detall/fundacio_solidaritat_UB.html
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The University of Barcelona is a public, not-for-profit institution governed by collective bod-
ies that represent the four groups of stakeholders in the University. These four stakeholders 
group are: teaching and research staff (TRS), administrative and service staff (AdSS), the stu-
dents, and Catalan society. The first three groups constitute the university community.

The UB Statutes is the tool that drives participation of the university community in shap-
ing the framework of academic learning, teaching and study; in research; and in transferring 
university activities into society.

Governing bodies

Rector

Election: the Rector is elected by the university community, through free, secret, direct uni-
versal suffrage, from the body of university professors active in service to the University of 
Barcelona.

Renewal: the Rector’s mandate has a duration of four years, and is renewable for one addi-
tional term only.

Functions: the Rector is the highest academic authority of the University and its legal repre-
sentative. As a one-person governing body, the Rector is responsible for the direction and 
management of the University.

Senate

The University Senate is a collegial body and is the highest representative body of the uni-
versity community.

4 Governance at the University of Barcelona
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Election: the stakeholder groups that make up the university community elect their dele-
gates to the University Senate. 

Distribution of stakeholder group members in the University Senate 2010

Stakeholder group % Real number

Civil service postdoctoral TRS 53.20% 158

Non-postdoctoral or UB-contracted TRS 8.75% 26

AdSS 10.44% 31

Students 27.61% 82

Total number of delegates 297

Total number of men 58.59% 174

Total number of women 41.41% 123

Each of the Senate members has voting rights, under the one person, one vote policy. 

Renewal: the University Senate is renewed every four years, and student representative 
members every two years. 

Functions: the Senate’s duties include drafting, modifying and, where appropriate, devel-
oping the UB Statutes, monitoring the management of posts and the University‘s governing 
bodies, approving the general guidelines for University activities and, in extraordinary cir-
cumstances, calling elections for a new Rector. 

Governing Council

The Governing Council is the collegial body for governance at the University of Barcelona.

Composition of the Governing Council by stakeholder group 2010

Stakeholder group % Real number

TRS 78.38% 58

AdSS 8.11% 6

Students 9.46% 7

Representatives of society 4.05% 3

Total number of members 74

Total number of men 78.38% 58

Total number of women 21.62% 16

Meetings of the Governing Council may also be attended by vice-rectors, managers, deans, 
faculty and university school directors and the Institute of Education Sciences (ICE) director, 
while they are not Council members, although they have no voting rights.
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Functions: the Governing Council is responsible for setting the University’s strategic and 
programmatic approaches to operations, and establishing guidelines and procedures for 
applying these to the organization of learning and teaching, research, human resources and 
finances and budgeting.

Governing Council delegate committees

The delegate committees of the Governing Council for 2010 were the following:

– Academic Committee
– Libraries Committee
– Doctoral Committee
– Finance Committee
– AdSS Committee
– Science Policy Committee
– Language Policy Committee
– Teaching Committee
– Research Committee
– Regulations Committee
– Scientific-Technical Services Committee

Composition: each of these delegate committees includes representation of the three 
stakeholder groups that make up the university community. All participating members have 
voting rights in accordance with the one person, one vote policy.

Executive Council

The Rector exercises his or her powers assisted by and presiding over the Executive Council, 
which is formed by the Vice-Rectors, the General Secretary and the General Manager. The Rec-
tor may appoint delegates for specific functions from all members of the university community.
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Composition of the Executive Council

The Executive Council has eighteen members who each hold one of the following positions:

– Rector (one member) 
– Vice-Rectors (eleven members) 
– General Secretary (one member) 
– Commissioners (three members) 
– General Manager (one member) 
– Head of Cabinet at the Rector’s Office (one member) 

Executive Council 2010 by stakeholder group:

Stakeholder group/sex % Real number 

TRS 88.89% 16

AdSS 11.11% 2

Total number of members 18

Men 66.67% 12

Women 33.33% 6

Renewal: the mandate for a single-person governing body has a duration of four years and 
is renewable for one additional term only. Such a position may not be re-occupied by the 
same person until a period of time equal to or greater than that of the mandate has passed.

Board of Trustees

The Board of Trustees is the body through which civil society participates in the University 
and the University relates to Catalan society. 

Composition: the Board is comprised of various stakeholder groups. The 2010 Board of 
Trustees had fiveteen members: nine from outside the UB, representing Catalan society, and 
six representatives from the university community. 

The nine members from outside the university were nominated as follows:

– Two members designated by the Parliament of Catalonia.
– Three members representing the Catalan Government (the Generalitat).
– One member chosen by local authorities from the area in which the University is loca-

ted; in the case of the UB this is a representative of the Barcelona City Council, elected 
in accordance with their municipal charter.

– One member chosen by the most significant trade unions representing workers in 
Catalonia.

– One member representing the major business organisations of Catalonia.
– A former student with a degree qualification from the UB who is not an active mem-

ber of the university community.

Members appointed by the Catalan Parliament and Government are, as individuals or repre-
sentatives of organizations, representative of diverse aspects of life, including the civic, cul-
tural, professional, economic, work, social and territorial, and of the university environment.



Social responsibility 2009-2010 20

Board of Trustee members from among persons representative of Catalan society are ap-
pointed for a period of four years, their positions being renewed by half-terms every two 
years, two months before expiry of the term of office.

The six members representing the university community are: 

– the Rector
– the General Secretary
– the Managing Director
– a TRS representative
– a student
– an AdSS member

Distribution of stakeholder groups in the Board of Trustees 2010

Stakeholder group % Real number 

TRS 18.75% 3

AdSS 18.75% 3

Students 6.25% 1

Society representatives 56.25% 9

Total members   16

Men 81.25% 13

Women 18.75% 3

Functions: in line with current legislation the Board of Trustees responsibilities include over-
seeing the University’s economic activities and the performance of its services, as well as 
fostering collaboration of society in its financing.

Faculty and university school boards

Members are chosen from among individuals representing the various stakeholder groups 
of the university community that are assigned to each faculty or school.

Composition of faculty and university school boards

Stakeholder group %

Civil service teaching staff 51%

Other TRS members 9%

Students, including doctoral students 30%

AdSS 10%

Also, although they have no vote, boards may include vice-deans, vice-directors and secre-
taries of departments, heads of studies for assigned courses, the head of the secretary’s of-
fice and any administrator of the faculty or school, if they are not elected members.
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The person who holds the post of dean or director of a faculty or university school is chosen 
by members of the corresponding faculty or school board.

Renewal: faculty or university school board members are renewed every four years.

Functions: the faculties and university schools are the units responsible for organizing the 
teaching and academic, administrative and management processes that lead to the award 
of academic degrees to students, and establishing connections with appropriate labour 
markets and professional industry. They are also representative units through which the 
general collegial governing bodies of the University of Barcelona are elected.

Academic councils

The academic councils ensure coherence and the interrelationship of the subjects of each 
course taught at the University, and that the teaching provided suits the teaching plan for 
each course. They are responsible for monitoring and reporting on teaching plans for each 
subject and on curriculum changes, for organizing and monitoring academic tutorial les-
sons, annually organizing the corresponding lessons and courses, and monitoring teaching.

Academic councils, in conjunction with heads of studies, must inform the appropriate fac-
ulty or university school boards and departments of their decisions. 

Each council consists of the following members:
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Stakeholder group

TRS At least one member of teaching staff from each course or field at the 
corresponding faculty or school; without voting rights.

AdSS A member of administrative and service staff that holds a position asso-
ciated with the academic management of teaching .

Students An enrolled student from each course or field, equalling in number the 
representative teaching staff on the council.

Committees delegated by faculty and university school boards

Faculty and university school regulations establish the organization and regulate the creation 
of bodies and committees and delegations necessary for the effective exercise of their duties.

These committees are:

– Academic Committee
– Permanent Academic Committee
– Teaching Committee
– Research Committee
– Doctoral Committee
– Library Committee
– Culture Committee
– Language Policy Committee
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– Teaching Development and Innovation Committee
– AdSS Committee 
– Equality Committee
– Postgraduate and Continuing Education Committee

Composition: each of these committees delegated by a faculty or university school board is 
composed of members representing the three stakeholder groups that make up the univer-
sity community. All participating members have full voting rights in accordance with the 
one person, one vote rule.

Department Council

At the University of Barcelona there were 110 departments in 2010.

The members of each department are:

a) civil service and university-contracted teaching staff,
b) research personnel,
c) the collective body of assistants, researchers and trainee research staff,
d) doctoral students enrolled in accordance with current regulations, and
e) administrative and service staff.

The members of the Department Council are:

a) postdoctoral academic staff,
b) a representative of other teaching staff,
c) a representative of the collective body of assistants, researchers and trainee research 

staff,
d) a representative of the collective student body, and
e) an AdSS representative.

Renewal of department directors: every four years the Department Council elects a depart-
ment director from among its members

Functions of a department: departments are the units responsible for coordinating the 
teaching of one or more areas of knowledge for at least one degree course, in accordance 
with the University’s teaching program; for supporting the teaching and research activities 
and initiatives of staff; and for other such functions as determined by the UB Statutes or 
other directives deriving from them.

Ombuds Office

The Ombuds Office is responsible for upholding the rights and freedoms of the student 
body, teaching and research staff and the administrative and service staff before the various 
entities and services of the university, and of acting in the permanent provision of informa-
tion regarding the functioning of the University. 

Functions of the Ombuds Office include:

– Drawing up its own regulations, which are approved by the Senate.
– Receiving complaints and observations concerning University operations made by 

persons with a legitimate interest in doing so.
– Requesting relevant information from university bodies to which the aforementio-

ned complaints and observations may refer.
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– Making non-binding proposals to relevant authorities for the resolution of matters 
raised for consideration, and being informed of consequent decisions adopted, whe-
re necessary.

– Presenting the Senate and Board of Trustees with an annual report of university ope-
rations. 

– All other functions assigned to it by current regulations and the UB Statutes.

Other mechanisms available to stakeholders for communicating 
recommendations and concerns to the University’s highest governing body

– The Rector’s webpage, which includes a blog for communication with the Rector.
– Basic Support for Cooperative Work (BSCW): a tool for collaborative online work, 

allow ing interaction and information exchange without the barriers of time and dis-
tance.

– The UB website.

Procedures carried out by the University’s highest governing body

Procedure for determination of the composition, and legal capacitation of members  
of the University’s highest governing body

Members are appointed through democratic process involving the different stakeholder 
groups of the university community, in accordance with the UB Statutes.

Procedures carried out by the University’s highest governing body by which  
the organization oversees identification and management of economic,  
environmental and social operations

– Creation of the Corporate Social Responsibility Committee with legitimacy on gover-
ning bodies. 

– Two meetings each year, and an annual report submitted to the Governing Council.

The University’s highest governing body (the Governing Council) does not address this mat-
ter directly. In accordance with the Statutes a committee delegated by the Senate (the high-
est representative body) meets on the issue, without a fixed schedule but at least once a 
year. It is a committee without authority to set guidelines recognized by the Governing 
Council’s delegate committees. However, it exists in clear compliance with the law, and in 
conjunction with the unit for Health, Safety and Environmental Issues (OSSMA) produces 
the monitoring and notification reports required for compliance with regulations and policy 
on sustainability.

Procedures for evaluating the performance of the highest governing body, with special 
regard to economic, environmental and social issues

In accordance with legal guidelines the responsibility for monitoring the performance of the 
University’s highest governing body, with special regard to economic issues and social rep-
resentation, is assigned to the Board of Trustees. At the time of writing their annual report 
was not available for inclusion in this document.
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Operational structure 

The structure of the University of Barcelona consists of 19 faculties and university schools 
distributed over six campuses and five affiliated centres, and technical and administrative 
units that manage operations and serve the university community. 

The network of specialized learning and research support services at the University of Barce-
lona includes, among others: the Institute of Education Sciences (ICE); Library Services (CRAI), 
as an essential part of the university’s system of documentary resources and knowledge 
transfer; UB Scientific and Technical Services (SCT), Animal Experimentation Units (UEA) and 
other support services for research; computer and audiovisual technology support services; 
Language Services (SL); UB Sports; and additional support services for learning, cultural 
needs or others complementary to the university community (including publishing services, 
printing of editions, photocopy services and dining rooms), and general services supporting 
environmental preservation and the promotion of health and safety.

Functions of management team

Direct and manage University resources under the guidance of the Rector and following the 
guidelines established by the Governing Council and the Board of Trustees.

Setting performance criteria that stimulate improved administrative functioning of the Uni-
versity and ensure compliance with regulations for health, safety and environmental issues 
in all fields of University activity, to facilitate and ensure safe working conditions for staff in 
the completion of their duties.

Justify all actions before the Rector and the University Senate for administrative and service 
staff.

Significant changes in the size, structure and property of the organization 
during the period 2008-2010

– Change of Rector (elections November 2008).

– Academic year 2010-2011: two new degree courses launched at the Torribera cam-
pus, affiliation with the Centre for Higher Studies in Nutrition and Dietetics (CESNID), 
and expansion in the form of a new campus area of 7000m2. 

– Completion of the merging of the University School of Business Studies and the Faculty of 
Economic and Business Sciences to create the new Faculty of Economics and Business. 

– Creation of the Office of Internal Control, Risk and Corporate Social Responsibility. 
The UB is the first public Catalan university with an internal controlling body that 
carries out prior auditing of all activities with an economic element and posterior fi-
nancial evaluation.

Mission, vision and values 

Mission

The University of Barcelona is a public institution that is committed to its environment. Its 
mission is to provide the quality public service of higher education mainly through studies, 
teaching, research and effective management of knowledge transfer. 
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[+] Article 3 of the UB Statutes

Article 3

3.1 Within its area of competence, the University of Barcelona is responsible for provid-
ing the public service of higher education through teaching, studies and research.

3.2 The main objectives of the University of Barcelona are:

a) to create, transfer and disseminate culture and scientific, technical and profes-
sion al knowledge, as well as to train people for professional careers;

b)  to encourage critical thinking and a culture of freedom and pluralism, as well as to 
spread the civic and social values that are typical of a democratic society;

c)  to enrich the intellectual, cultural and scientific heritage of Catalonia, its economic 
development and its social well being;

d)  to disseminate knowledge and culture through university extension activities, the 
provision of services for the university community and for society, and lifelong 
learning.

Our mission is to make the UB the first choice university for prospective students and to 
build on our capacity in the areas of teaching, research and relationships with the social and 
economic environment. 

Vision

The UB should offer comprehensive, lifelong and critical training at the highest level as well 
as advanced and efficient research.

http://www.ub.edu/eleccionsrectorat2008/documents/programes/ramirez.pdf

The FAREM program aims to create an excellent, urban, modern, outward-looking, re-
sponsible public university that will be Spain’s academic and scientific benchmark. It is 
acknowledged that the various groups that comprise the UB are essential to accomplish-
ing its mission and serving society. The aim is also to implement a scientific and human-
istic model that combines excellence and scientific advances, responsible management 
of public resources, participation in social initiatives, recognition of individuals, and a 
critical spirit that supports the social environment. 

Values

The UB’s values are derived from the principles set out in its Statutes, which are shared by 
the entire university community: freedom, democracy, justice, equality and solidarity.

[+] Article 4 of the UB Statutes

Article 4

4.1 The University of Barcelona has adopted the principles of freedom, democracy, jus-
tice, equality and solidarity in all of its activities. All members of the university commu-
nity must abide by these principles in their tasks. Thus, the following are declared and 
guaranteed: 

http://www.ub.edu/pladirector/ca/missio.html
http://www.ub.edu/pladirector/ca/missio.html
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a)  the freedom to teach, research and study as well as freedom of expression, associ-
ation and assembly of members of the university community within the University;

b)  equality for all members of the university community, who will not be the object 
of any form of discrimination;

c)  the right of all members of the university community to participate in the shared 
task of attaining the University’s objectives; 

d)  the right to be assessed fairly; and 
e)  the orientation of teaching and research towards the culture of peace, social and 

human progress based on human rights, respect for the environment and sustai-
nable development. 

4.2. The University of Barcelona guarantees respect for the dignity of all people as they 
carry out their activities. It is responsible for ensuring personal safety and integrity in the 
exercise of these activities and for promoting the integration of people with disabilities, 
through the adaptation of its facilities. 

4.3. The University of Barcelona implements an occupational risk prevention policy that 
guarantees the safety and health of all its members. For this purpose, it has adopted a 
prevention management system that is in accordance with current legislation and 
adapted to the University’s organizational characteristics.

We believe in the values and culture of responsibility that begins with university autonomy 
and includes academic freedom, tolerance and dialogue; conscientiousness and profession-
alism in all activities; excellence, involvement in and discussion of changes and university 
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challenges; innovation and the search for knowledge; transparency of information and ac-
countability; the efficient use of public resources and high ethical standards of conduct. 

Key impacts, risks and opportunities

From a strictly financial point of view the University’s absolute dependence on transfers re-
ceived from the Catalan Government (the Generalitat) is a significant factor.

Defining elements of the current economic situation include the public sector deficit and 
cutbacks being made to reduce public spending in national and regional budgets. This risk 
causes a high degree of uncertainty regarding the resources available to the University in 
the short, medium and long term.

This fact, while of definite concern, may represent an opportunity to move towards methods 
of funding the University that ensure greater independence and co-responsibility.

Impacts, risks and opportunities are shown in this table:

Activity/ 
evaluation Priority Impact Risk Opportunity Indicator

Teaching Successful 
adaptation 
to the Euro-
pean Higher 
Education 
Area (EHEA)

Development in 
knowledge areas 
currently in de-
mand by markets 
and society

Failure to adapt 
resources and 
teaching methodol-
ogy to the new phi-
losophy of boosting 
student effort

To increase stu-
dents’ em-
ployability and 
academic perfor-
mance 

Enrolment levels 
in EHEA-adapted 
degrees / maxi-
mum enrolment 
to new access 
degrees from 
students of Old 
Plan studies

Research To be among 
the top uni-
versities in 
global rank-
ings

Greater attraction 
of resources and 
researchers, as 
well as benefits to 
science

Increases in staff 
and infrastructure 
may be difficult to 
sustain financially 
due to the rigidity 
of maintenance 
contracts 

Greater scientific 
production and 
international 
reach

Position in the 
THE rankings

Transfers Increase 
income from 
capital trans-
fers

Higher level of 
independent in-
come and exter-
nal valuation of 
university activi-
ties

Excessive market 
orientation of a 
public service  
(higher education)

Increased level 
of self-funding 
and autonomy  
in research and 
teaching 

Income from 
patents and 
transfers

Manage-
ment

A balanced 
budget

Improved sol-
vency

Cessation of growth 
projects

Improving the 
financial situa-
tion

Budget results
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Financial information

Financial resources
Year

2008 2009 2010

Net income* 430,939,280 443,909,598 457,649,182

Significant financial resources  
received from government** 382,971,487 337,828,438 341,356,731

* Includes budgetary liquidated rights, which are rights owed to the University by third parties, acquired 
within the budgetary year, by which the debtor is bound to pay monies by a specific due date according to 
conditions established in corresponding documentation.

** Includes operating transfers and subsidies and capital subsidies received. 

Budget history 2008-2010 (millions of euros)

Budget history
Year

2008 2009 2010

Statement of expenditure      

Staff costs 274,504 287,153 285,289

• TRS 167,326 174,172 171,892

• AdSS 85,599 90,943 91,388

• Other staff 21,579 22,038 22,009

Goods and services 59,697 60,547 64,072

Financial costs 0,234 0,14 0,2

Current transfers 16,304 17,414 21,322

Real estate investments 54,454 54,7 58,427

Capital transfers 4,328 4,694 6,154

Assets 0,105 0,01 0,857

Liabilities 18,123 1,367 0,829

TOTAL 427,749 426,025 437,15

Statement of revenue      

Taxes, public price fees and other income 92,834 94,546 100,984

Current transfers 270,182 298,095 301,066

Income from equity 2,790 2,652 2,193

Capital transfers 58,790 39,734 40,29

Assets 0 0 0

Liabilities 6,343 8,883 13,116

TOTAL 430,939 443,91 457,649

Source: Finances 
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Data in the table of statements of expenditure and revenue must, of course, be nuanced and 
rounded and include final income and costs, which, given normal differences in dates of 
admission and realization of associated expenses, cause a deviation in the budget results for 
each year that must be accounted for. Thus, below are the yearly budget results excluding 
the impact of final income and costs. For a more accurate picture of the budget history the 
accumulated deficit must also be considered.

Budget results by year as indicated (euros): 

Year

2008 2009 2010

Outcome budget –9,833,132.42 238,220.66 7,448,002.12

Accumulated deficit at 31/12/2010 –58,007,643.90



5
Creating value  
for society 
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Quality training

The University of Barcelona provides quality training through an extensive course offering, 
fully adapted to the EHEA, using innovative methods of teaching and assessment. Our course 
offering is designed to meet students’ lifelong education needs and is capable of interacting 
with and anticipating social demands to effectively train citizens and professionals.

Course offering (number of courses)

Course offering 2008-09 2009-10 2010-11

EHEA bachelor’s degrees – 49 64

Old Plan degrees and diplomas  
(not EHEA-adapted) 76 20 6

University master’s degrees 115 130 146

Doctoral degrees 68 68 71

Doctoral degrees with quality awards 43 30 30

Postgraduate courses 326 338 440

University extension courses 56 71 56

Corporate training and open lifelong  
learning (IL3) 487 728 566

Source: Planning and Analysis

5 Creating value for society 
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Students

Students 2008-09 % dones 2009-10 % dones

Old Plan degrees and diplomas

Total 48,985 62.8 38,073 60.8

ETC students 36,890 63.4 28,628 61.7

New access students 11,720 62.8 4,061 51.2

Postgraduate students 7,051 68.6 7,510 68.8

International students 2,297 – 1,909 –

EHEA bachelor’s degrees

Total – – 10,717 68.5

ETC students – –  9,727.7 68.7

New access students – – 7,869 67.8

International students – – 783 –

University master’s degrees

Total 3,905 64.7 4,993 65.0

New access students 2,597 63.5 3,101 64.2

Postgraduate students – – 2,136 64.4

International students 1,227 – 1,525 –

Doctoral degrees 3,419 56.9 3,627 58.0

Postgraduate courses 8,642
74.2

9,520
74.1

University extension courses 1,400 1,304

Continued education – IL3 30,992 68.0 28,535 59.2

School of Modern Languages 4,297 62.8 4,204 65.0

Hispanic Studies 2,516 65.0 2,544 65.8

Catalan courses (Language Services) 3,032 67.0 3,471 66.9

Summer courses 2,275 67.8 2,234 66.2

Institute of Education Sciences (ICE) 14,088 61.0 10,708 63.5

Courses for Senior Citizens (AUGG) 4,000 78.0 4,000 78.0

Source: Planning and Analysis
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Quality teaching

WORKING to increase students’ employability and academic performance

During the 2008-2010 period the University of Barcelona: 

– implemented new teaching methodologies; 
– implemented teaching management systems, including the use of smaller groups 

within highly populated courses;
– increased the use of teaching materials available in electronic format through the UB 

Virtual Campus; 
– further developed tutorial activities; 
– launched courses designed to help new students make the transition from high school 

to university;
– increased the number of courses taught in English.

Students’ academic performance
Academic year Forecast

2007-08 2008-09  2009-10 2011-12

Standard credits completed / 
standard credits enrolled in 68.0% 70.0% 72.6% 10% im-

provement

% efficiency rate for graduates 
(credits taken / credits passed)*

Homologated 
degrees:  
79.1%

Homologated 
degrees:  
76.5%

Homologated 
degrees:  
80.8% 10% im-

provementUB-specific  
degrees:  
79.8%

UB-specific  
degrees:  
83.7%

UB-specific  
degrees:  
84.6%

Withdrawals / graduates 11.3% 12.0%
– 10% im-

provement(5,557/49,197) (5,802/48,431)

* Percentages calculated with data coming from five degrees.

Source: Planning and Analysis
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For the period of 2008-2010, the rate of credits obtained in relation to credits enrolled in 
showed a positive trend, while the percentage of withdrawals also increased slightly.

Objectives for 2011

The University is motivated by the challenge of continuing its work, and for 2011 is commit-
ted to taking actions that, in comparison to 2010, lead to:

– a 5% increase in the ratio of credits passed to credits taken, and 
– a 5% reduction in the rate of student withdrawals from studies.

WORKING to increase the proportion of students in 1st- and 2nd-cycle 
university studies that complete professional practice as part of their training

The University of Barcelona encourages students and graduates to make the all-important 
step from the university into the workforce in the best way possible through a series of actions.

The Feina UB program is set up to do this and works in the two distinct areas of work place-
ments and careers guidance. It has a team of career guidance professionals and access to 
in-company work placement offerings and job listings.

Student employment 
Academic year Forecast

2007-08 2008-09 2009-10 2011-12

Students and graduates in work 
placements

27.0% 23.5% 25.3%
40%

(1,840/6,811) (1,660/7,051) (1,898/7,510)

Careers guidance courses 
(vocational and professional) (real 
number) 

– 3,683 3,793 4,000

Source: Cabinet of the Rector’s Office 

For the academic year 2009-2010:

– 3,793 careers guidance courses were provided, 110 more than in the previous year.
– 1,898 students were employed in work placements, 238 more than in the previous 

year. 

Objectives for 2011-2012

The University’s goal in this respect is to boost the number of students that go into profes-
sional work placements, with the targets set at 30% of graduates for 2011 and 40% for 2012.

WORKING to lead improvements and innovation in teaching

The University of Barcelona has taken advantage of opportunities provided by our obliga-
tion to adapt to the recently established European Higher Education Area (EHEA). Our cours-
es now fall into the three university qualification levels of EHEA bachelor’s degree, master’s 
degree and doctorate. This structure is in line with approaches taken by the great majority of 
European universities, and satisfies EHEA agreements.
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Since the academic year 2009-2010, all UB faculties, schools, departments and academic 
councils have dealt with two teaching programs: the Old Plan, and the new one that is the 
result of the EHEA agreements. Consequent to the change is that the Old Plan degree cours-
es (llicenciatura degrees and diplomas) are being phased out, while EHEA bachelor’s de-
grees and master’s degrees are being newly implemented.

This effort of implementing these new studies in coexistence with existing studies is being 
done without any additional financial resources and thanks to the efforts of all personnel, 
TRS and AdSS, and everyone involved at every level.

One of the results of adaptation to the EHEA at the University of Barcelona is the existence 
of two types of master’s degrees: university master’s degrees and UB-specific master’s de-
grees. We have run UB-specific master’s degrees for more than twenty years, and they are 
the most numerous, while our university master’s degree courses date from the academic 
year 2007-2008.

EHEA adaptation
Academic year Forecast

2007-08 2008-09 2009-10 2010-11 2011-12

EHEA bachelor’s degrees 0 0 49 64 60

University master’s degrees 115 130 130 164 130

Favourably assessed TRS /  
potential TRS in teaching  
assessment calls (standard calls)

63.6% 50.9% 65.3% –

75%
(351/552) (265/521) (322/493) –

calls for 
2007

calls for 
2008

calls for 
2009 –

Source: Cabinet of the Rector’s Office 

In 2010 the University of Barcelona first launched bachelor’s degrees and UB-specific mas-
ter’s degrees adapted to the EHEA.

With our desire to lead improvement and innovation in teaching, we ask full-time teaching 
staff to voluntarily take part in teaching assessment programs to evaluate the services they 
are providing. In the academic year 2009-2010, some 65% of the University’s teaching staff 
was evaluated in this manner.

Objectives for 2011

1.  Strengthen our offer of postgraduate education and courses for lifelong learning by:

a) Establishing, in concord with the university community, the principles for assess-
ment for the first university master’s degree courses that began four years ago;

b) Establishing, in concord with the university community, the principles for assess-
ment for all UB-specific master’s degrees from 2010. 

2. Achieve an assessment rate of 75% of all University staff for 2011.
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WORKING to promote and encourage Catalan as the UB’s language

At the University of Barcelona we promote the use of Catalan. The concept of language is 
thus considered an element that helps us to stand out, create involvement, improve our 
service and, ultimately, create value for society.

Actions: the UB develops actions that involve the promotion of Catalan. Through the Cata-
lan language promotion network XDL (Xarxa de Dinamització Lingüística), comprising team 
members from governing bodies of each of the UB’s faculties and schools, activities and 
promotional initiatives are organized to satisfy this goal.

Catalan usage 
Academic year Forecast

2008-09 2009-10 2011-12

Teaching presented in Catalan 64.3% 62.6% 70%

Source: Cabinet of the Rector’s Office 

Trends in Catalan use for teaching at the UB: Catalan is the predominant language for teach-
ing, however, as University policy is also to encourage the use of English in class this results 
in a tendency for diminished use of Catalan in the classroom.

Goal: our main concern right now is to provide all members of the university community 
what is meant by security of language, i.e., that any person can express themselves both 
orally and in writing in the official language of his or her choice and that it will be under-
stood by the intended interlocutor.

Objective for 2011

To work and take measures to ensure that 70% of teaching is provided in Catalan.



Social responsibility 2009-2010 38

WORKING to boost internationalization

At the University of Barcelona we encourage our teaching and research staff, administrative 
and service staff and students to work together with other foreign universities, as an essen-
tial element of modernization for the university and the community.

International students  
2009-2010 Real number % of total students

Old Plan degrees and diplomas 1,909 4.8%

EHEA bachelor’s degrees 783 6.5%

University master’s degrees 1,525 29.5%

Doctoral degrees 1,064 29.3%

Master’s degrees 1,203 23.2%

Postgraduate studies 434 10.0%

University extension courses 116 8.9%

Total 7,034 9.9%

Source: Mobility and International Programs

The University of Barcelona also promotes internationalization through its academic pro-
grams.

International academic offer 
Academic year Forecast

2007-08 2008-09 2009-10 2011-12

Double degrees – –  5 4

Interuniversity master’s degrees: Erasmus Mundus 1 1 2 5

Source: Mobility and International Programs
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Mobility of students

The Erasmus program, co-financed through the EU, is a key element for the mobility of full-
time students between European universities.

Mobility of students 2007-08 2008-09 2009-10

UB students outside Spain 725 790 894

Students received through exchange 
programs 1,808 1,748 1,599

Source: Mobility and International Programs

UB students of EHEA bachelor’s degrees and of Old Plan degrees and diplomas are increas-
ingly opting for a stay of at least one semester in another European university. However, it 
should be noted that the number of foreign students hosted by the University of Barcelona 
is greater than the number of students from the University of Barcelona who opt for an in-
ternational exchange. 

Objective for 2011

To manage five university master’s degree courses working in conjunction with other Euro-
pean universities within the framework of the Erasmus Mundus program. 

WORKING to provide better information and communication with students

The role of students at the University is twofold. Firstly, each student is the beneficiary of 
training services provided by the University of Barcelona, as well as a range of additional 
services of all kinds (sport, accommodation, language school, libraries, financial aid, etc.) 
that complement and facilitate full-time study. Secondly, over and above being beneficiary 
to the services the University provides students can participate in governance and decision-
making at the University through representation, as defined in the Statutes.

Student representation is channelled through biannual elections for associations or groups 
formed ad hoc that represent the student body in the various governing bodies, being the 
Senate (30% representation), the Governing Council (10%), faculty and university school 
boards (30%), academic councils (50%), the Department Council, and delegate committees 
of the Governing Council and faculty and university school boards.

The students elected to the Senate form the Student Council at the UB. Its operation is organ-
ized and governed by its own regulations, with the approval of the Governing Council. The 
University, through the vice-rectors responsible for the Student Support Service (SAE), organ-
izes elections for representatives in the various governing bodies and oversees the process.

Interaction and dialogue with students

The Vice-Rector for Students and the deans, directors and heads of studies are responsible 
for establishing and promoting the maximum participation of students in the governance of 
the University. For this reason, we have established various channels of communication with 
students, especially the elected student representatives.
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In 2010, in addition to the many actions of communication and dialogue that normally take 
place in the various governing bodies of each of the UB’s faculties and schools, the Vice-
Rector for Students opened an online blog and two communication spaces on the UB Vir-
tual Campus, one directed to the elected student representatives and the other to doctoral 
students.

Two relevant documents have also been produced: the UB Student Handbook and the 
Guide for Student Representatives, which are available for download on the Virtual Campus. 
The Handbook collates students’ rights and obligations, as extracted from the UB Statutes 
and the Statutes of the University Student, and presents a basic list of points relating to co-
existence and consideration at the university. The Guide for Student Representatives pro-
vides a brief compilation of what is expected of an elected student representative in each of 
the governing bodies.

Key concerns, matters of interest and channels of communication

There are various forms of student participation in the University’s governing bodies that 
enable the communication of key concerns and interests. Firstly, a level of participation is 
available in the nearest bodies, such as faculty and university school boards and the Aca-
demic Council. Further to that, greater involvement exists in bodies such as the Governing 
Council and the University Senate.

Many students are also actively involved in social and cultural groups, addressing the stu-
dent body by organizing meetings, conferences, exhibitions, publications, etc.

One of our short-term goals is to analyse the effectiveness of the channels of communica-
tion and opportunities for participation available to students and work on improvements 
where necessary.

Objectives for 2011:

Improve the management of dialogue with students from within the various governing 
bodies of the University.

Student support 

Integration programs – the Student Support Service (SAE)

The UB’s Student Support Service (SAE) was created as a channel for specialized personal 
attention to future students, current students, and students with special, temporary or 
cross-cultural needs, to offer the information, guidance, advice, support and assistance they 
need throughout their time at the University, and also to ensure that all students have the 
opportunity to learn the general guidelines relating to university policy at the UB.

Among other activities, the SAE operates these three integration programs: 

– The Fem Via Program, 
– The Diversity Support Program, and 
– The Temporary Support Program.
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The Fem Via Program: this program is responsible for meeting the special requirements 
of students with any kind of disability. The aim is to promote equal opportunities and to 
fully include disabled students in academic life, as well as to raise awareness among oth-
er members of the university community. Today the UB hosts around 420 students with 
disabilities.

The Diversity Support Program: this program aims to facilitate the incorporation and social 
and educational inclusion of all students, to foster a climate of co-existence and respect, and 
to make the most of the advantages that cultural diversity brings to the University.

The Temporary Support Program: this program provides temporary support to students 
experiencing personal difficulties that may affect their performance and prevent normal 
academic activity. It is designed to assist in each specific case as an active and inclusive ele-
ment of the education process.

Some students may find they need additional support, and for this the UB has a list of sup-
port students available to help students with special problems. The SAE maintains contact 
with the appropriate staff members at each faculty and school to bring to their attention the 
special needs of these students.

Given the age of many of the University facilities a current problem at the UB is the existence 
of physical barriers, and buildings are being inspected to assess the needs for universal access. 
The Catalan Government (the Generalitat) organizes an annual grant program (UNIDISCAT) 
to assist in the financing of material, technical and personnel resources to ensure equal op-
portunities for disabled students. From recent calls the UB has successfully applied for a 
significant amount of aid in this regard, which has for the most part been designated to the 
elimination of these barriers.
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The UB Library
Through the Learning and Research Resources Centre (CRAI), the University of Barcelona 
provides the university community with a network of nineteen libraries located on the vari-
ous campuses and in the faculties and schools of the University. The UB Library’s collection 
includes around two million books and specialized journals in print and/or electronic for-
mats, and it is one of the leading libraries in Catalonia and Spain.

Material available online (CRAI)
Academic year Forecast

2007-08 2008-09 2009-10 2011-12

Books 7,245 11,864 20,683

10% improvement
Periodicals 15,019 16,520 21,502

Databases 328 335 373

Total 22,592 28,719 42,558

Source: Cabinet of the Rector’s Office 

The Virtual Campus 

The UB Virtual Campus is an online learning environment that supports face-to-face and 
blended learning and study, focussing on the learning process.

The Virtual Campus is organized into virtual classrooms wherein students can find out about 
the contents of subjects, submit assignments, contact teaching staff and classmates, and 
even check their grades.

Grants and financial aid
– For EHEA bachelor’s degrees
– For university master’s degrees
– For UB-specific master’s and postgraduate studies
– For doctoral degrees

Applications for general and mobility grants for Old Plan degrees and diplomas,  
for EHEA bachelor’s degrees and for university master’s degrees

Grants 2008-09 2009-10

Applications 10,009 12,671

Grants awarded 6,469 6,983

% successful applications 64.63% 55.11%

Source: Planning and Analysis

The tutorial action plan

As tutors, lecturers at UB schools and faculties are responsible for transmitting knowledge 
and providing personalized assistance to students so they can adapt to university life, ben-
efit from the university’s resources, improve their academic performance, select the most 
appropriate subjects and prepare to begin their professional careers.

http://www.ub.edu/web/ub/ca/estudis/suport_estudi/beques_ajuts/grau/beques_grau.html
http://www.ub.edu/web/ub/ca/estudis/suport_estudi/beques_ajuts/master/beques_master.html
http://www.ub.edu/web/ub/ca/estudis/suport_estudi/beques_ajuts/propis/beques_propis.html
http://www.ub.edu/web/ub/ca/estudis/suport_estudi/beques_ajuts/doctorat/beques_doctorat.html
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The University as a centre for research and knowledge  
and technology transfer

WORKING to achieve high standards in research and innovation, promote excellence in all 
fields of science, and bring greater recognition to research activities in the fields of social 
sciences, arts and humanities.

The University of Barcelona is internationally renowned for the quality and the innovative 
nature of its research in all areas of knowledge, and as a university that promotes entrepre-
neurial projects that is effective in evaluating and transferring the results of research activi-
ties to society.

In 2009, 62.1% of teaching and research staff were involved in research activities.

Research and knowledge and technology transfer 

Revenue from research and knowledge and 
technology transfer (thousands of euros) 2007 2008 2009

Research projects* 31,484 52,882 76,715

Research projects – FBG contracts 14,729 13,663 15,129

Infrastructures 2,164 1,549 1,605

Other grants 18,047 10,206 9,515

UB agreements 8,267 10,142 3,750

FBG agreements 1,952 1,816 1,966

Total 76,643 90,258 123,680

* Includes the University of Barcelona, the August Pi i Sunyer Biomedical Research Institute (IDIBAPS), the 
Bellvitge Institute for Biomedical Research (IDIBELL), the Institute for Bioengineering of Catalonia (IBEC), 
the Catalonia Institute for Energy Research (IREC), the Institute for Research in Biomedicine (IRB) and the 
Barcelona Science Park (PCB).

Source: Research 
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Research activity 2007 2008 2009

Doctoral theses read 509 536 533

Scientific publications  
(collated by the Institute for Scientific Information) 3,139 3,323 3,679

Teaching staff involved in R&D projects (%) 59% 54.3% 62.1%

Research fellows 979 972 979

Government-consolidated research groups 229 229 243

Active research projects 647 639 625

Patent applications 28 31 24

UB research institutes and centres 26 24 23

Affiliated research institutes and centres 9 13 13

Interuniversity institutes 2 2 2

Documentation centres 3 3 3

Observatories 8 9 9

Source: Research

Scientific-technical services (thousands of euros) 2007 2008 2009

Internal users (head researchers) 478 475 442

External billings (thousands of euros) 1,900 2,200 3,630

Value of scientific equipment (thousands of euros) 37,200 37,200 40,490

Source: Research
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Ethics and research

Research projects that involve animal or clinical experimentation can have ethical implica-
tions that are evaluated by specific committees. These committees ensure that the experi-
mental design is in line with current legislation, collaborate with researchers to analyse the 
ethical implications of projects, and draw up reports for funding applications, when re-
quired. 

The University of Barcelona considers that it is extremely important for all members of the 
university community to be aware of the ethical implications of research in all areas of 
knowledge. 

In this regard, the University of Barcelona has four committees and one observatory:

– The Bioethics Committee (CBUB), which is of a cross-disciplinary structure and evalu-
ates and reports on bioethical concerns that must be addressed in research projects.

– The Animal Experimentation Ethics Committee (CEEA), which monitors compliance 
to regulations for research procedures utilizing animal experimentation, observing 
proof of compliance. 

– The Clinical Research Ethics Committee of the Hospital Clínic de Barcelona (CEIC Hos-
pital Clínic).

–  The Clinical Research Ethics Committee of the Cuitat Sanitària de Bellvitge (CEIC Bell-
vitge).

– Observatory on Bioethics and Law (OBD).

Code of good practice for research

The UB Code of Good Practice for Research is the document that establishes guidelines for 
good practice in carrying out research activities. 

It is designed to:

– improve the quality of research in all fields;
– establish mechanisms that guarantee honesty, responsibility and rigour in research; 
– foster good scientific practice in researchers in training.

This document is relevant to all staff of the UB Group involved in research of any kind.

The UB in international ranking tables

The Times Higher Education World University Rankings (THE)

This is a ranking of the best universities worldwide, prepared by Times Higher Education, a Brit-
ish journal specializing in higher education, and powered by Thomson Reuters data services. 
The ranking considers variables such as numbers of international students and teaching staff, 
citations in scientific publications, and student-teacher ratios in classrooms and faculties. It 
also takes into account expert evaluation (peer review) through worldwide surveys, which 
most recently had 13,000 responses. In 2010, Times Higher Education changed some of the 
indicators and their weightings, and the ranking now only lists the top 200 universities 
worldwide.
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 THE rankings 2007 2008 2009

UB position worldwide 194 186 171

Evaluation scores

Peer review 69 77 77

Employer review 46 52 53

Staff/student 22 19 17

Citations/student 78 60 66

International staff 17 24 24

International students 36 38 37

Overall score 55.9 56.4 57.2

UB position in Spain 1 1 1

 THE rankings 2010

UB position worldwide 142

Evaluation scores

Teaching 34.1

Research 33.7

Citations 91.9

Revenue 30.0

Internationality 22.3

Overall score 52.1

UB position in Spain 1

Source: Planning and Analysis

The University of Barcelona moved up 29 places to be listed at number 142 in the latest 
Times Higher Education ranking of the world’s 200 best universities.

Academic Ranking of World Universities (ARWU) 
Shanghai Jiao Tong University

This report was first published by the Center for World-Class Universities and the Institute of 
Higher Education of Shanghai Jiao Tong University (China) in 2003, and is updated on a 
yearly basis. 

The ranking takes into account the scientific and academic production of more than 1,000 uni-
versities and publishes a final list of 500, grouped according to different bibliometric indica-
tors related to academic and research activity. 
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 ARWU rankings 2007 2008 2009 2010

UB position worldwide 151-202 152-200 152-200 201-300

Evaluation scores

Alumni 0 0 0 0

Award 0 0 0 0

HiCi 7.4 7.3 7.3 7.2

N&S 14.9 15.6 14.5 14.0

PUB 47.5 49.9 50.0 51.4

PCP 22.7 24.3 24.2 15.9

UB position in Europe 57-80 59-79 59-79 75-123

UB position in Spain 1 1 1 1-4

Source: Planning and Analysis

Participation in international institutions of research

League of European Research Universities (LERU)

An association of the most important European universities that share the values of high-
quality teaching within an environment of internationally competitive research.

Eurolife network

A consortium of European universities that promotes internationalization and collaborative 
research in fields of life sciences.

International Research Universities Network (IRUN)

An international network of universities that promotes internationalization in research, the 
exchange of researchers, lecturers and students, and collaborative research.

Scientific and technical services

The University of Barcelona has 29 highly specialized units that, with more than 6,000 m2 of 
facilities, provide a wide range of technical and evaluation services to around 1,200 different 
users, 900 of which are scientists (50% from the UB) and 300 of which are clients from private 
companies and institutions.
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Campus of International Excellence

Barcelona Knowledge Campus (BKC)

The Barcelona Knowledge Campus, a project presented jointly by the UB and the Universitat 
Politècnica de Catalunya. BarcelonaTech (UPC), merges the two universities’ training, re-
search and innovation potential on a unique site located on one of Barcelona’s main thor-
oughfares, Avinguda Diagonal.

bkc.ub.upc.edu

Health Universitat de Barcelona Campus (HUBc)

The project officially known as the Health Universitat de Barcelona Campus (HUBc) is dedi-
cated to training, research and knowledge transfer, and it brings together two faculties, two 
university schools and six hospitals working in all fields of health science.

hub.ub.edu

Key networks and associations to which the UB belongs

National

– Red de Fundaciones Universidad-Empresa (REDFUE): a private non-profit association 
that promotes relations between universities and enterprises. The UB held vice-presi-
dency for the period of July 2008 to December 2010.

– Red OTRI UNIVERSIDADES: a Spanish network of University Knowledge Transfer Offi-
ces, whose core mission is strengthening the relationship between the worlds of sci-
ence and business. The UB was a coordinating member from October 2008 to June 
2009, on the permanent committee from 2005 to 2009, workgroup coordinator, as-
sessor of research results, spokesperson for transfer activities, and member of the 
advisory committee for international affairs.

– RedUGI (research management).

International

– PROTON EUROPE (Innovation for Public Research): member of the Management Board.
– European Association for the Transfer of Technologies Innovation and Industrial For-

mation (TII).
– League of European Research Universities (LERU): member of the Technology Trans-

fer Officers community.
– IRUN.
– Eurolife.

http://bkc.ub.upc.edu/
http://hub.ub.edu/
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Employment history 

Staff 2008 2009 2010

Teaching and research staff (TRS) 4,715 4,853 4,995

Administrative and service staff (AdSS) 2,177 2,294 2,348

Total 6,892 7,147 7,343

Source: Planning and Analysis

For the reporting period 2008-2010, the University of Barcelona created an increase in new 
jobs of 3.6% in 2009 compared to 2008 and an increase of 2.7% in 2010 compared in 2009. 
Now, the Catalan Government’s commitment to reducing public deficit is significantly com-
plicating not only the creation of new jobs for the year 2011, but also the maintenance of all 
existing positions. The current policy is one of reduction of the public sector, the main ele-
ment being staff cuts, as a first measure of direct action to reduce staff costs in all entities in 
the sector, without involving a priority study.

Key employment indicators (real number)   2009 2010

Newly created TRS jobs 138 142

Newly created AdSS jobs 117 54

Total 255 196

Source: Planning and Analysis

6 Our staff
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Composition of UB staff

There are two main groups of staff providing professional services to the University of Bar-
celona: teaching and research staff (TRS) and administrative and service staff (AdSS). For the 
2008-2010 reporting period TRS represented 68% of all staff and AdSS personnel accounted 
for 32% of staff directly employed by the University of Barcelona.

Teaching and research staff (TRS)

TRS 2008 2009 2010

Full-time TRS 4,715 4,853 4,995

Total TRS 6,892 7,147 7,343

TRS of total staff (%) 68.4% 67.9% 68.0%

Source: Human Resources

Administrative and Service Staff (AdSS)

AdSS 2008 2009 2010

Full-time AdSS 2,177 2,294 2,348

Total AdSS 6,892 7,147 7,343

AdSS of total staff (%) 31.6% 32.1% 32.0%

Source: Human Resources

Women and men

Of TRS personnel in 2008, 57.1% were men and 42.9% women. In 2010, 56.4% were men and 
43.6% were women. The professional category with the lowest presence of women is uni-
versity professors, that in 2010 comprised only 20% women.

TRS by sex 2008 2009 2010

Men 2,693 2,756 2,818

% men 57.1% 56.8% 56.4%

Women 2,022 2,097 2,177

% women 42.9% 43.2% 43.6%

Total staff 4,715 4,853 4,995

Source: Planning and Analysis
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AdSS by sex 2008 2009 2010

Men 763 803 813

% men 35.0% 35.0% 34.6%

Women 1,414 1,491 1,535

% women 65.0% 65.0% 65.4%

Total staff 2,177 2,294 2,348

Source: Planning and Analysis

For the reporting period 2008-2010, women represented 65% of administrative and service 
staff.

Age

TRS by age 2008 2009 2010

Less than 25 years 0.3% 0.3% 0.3%

25 - 34 years 11.2% 12% 12.2%

35 - 44 years 25.8% 24.8% 24.1%

45 - 54 years 33.1% 32.2% 31.3%

55 years or above 29.3% 30.6% 32%

Source: Planning and Analysis

Some 63% of teaching and research staff at the UB are of an age of more than 45 years. The 
age range 35-44 years represents only 24% of total TRS. As replacing university staff is not a 
simple task, given the significant preparation required to become a good researcher or lec-
turer, the University of Barcelona is concerned about the current budget cuts, which make 
contracting younger professionals dedicated to a career in the world of research and trans-
fer to society of knowledge and innovation increasingly difficult.

AdSS by age 2008 2009 2010

Less than 25 years 1.4% 0.4% 1.4%

25 - 34 years 16.3% 17.8% 16.9%

35 - 44 years 36.7% 34.4% 31.6%

45 - 54 years 29.9% 31.0% 32.5%

55 years or above 15.7% 16.3% 17.5%

Source: Planning and Analysis
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Among AdSS personnel, 50% of staff are of more than 45 years of age. Those aged between 
35 and 44 accounted for almost 32%, although this figure indicates a decline from 36% in 
2008 and an increase in the relative number of people older than 45. Evidently there is a 
degree of ageing of the UB workforce. The group of fewest workers is those of legal working 
age under 25 years.

Working conditions

Job stability

Over time we have developed different direct contractual relationships with people who 
provide professional services for the University of Barcelona.

Teaching and research staff fall into two categories at the UB: civil service staff, and those 
under a contract based on labour law or an employment contract. Members of civil service 
staff have a permanent relationship with the UB; other members of staff may have a perma-
nent or a temporary relationship with the organization.

The categories of civil service TRS are university professor, university school professor, 
tenured university lecturers and tenured university school lecturers. In 2008, civil service 
TRS accounted for 51.8% of total teaching and research staff, while in 2010 they repre-
sented 46.41%.



Social responsibility 2009-2010 54

TRS by category
2008 2009 2010

% total TRS % women % total TRS % women % total TRS % women

University professor 11.9 19.6 11.1 20.0 10.8 20.2

University school professor 0.9 54.5 0.8 52.5 0.7 54.0

Tenured university lecturer 31.2 58.8 30.5 41.5 29.0 42.1

Tenured university school  
lecturer 7.8 57.2 6.7 58.1 5.9 57.7

LOU professor 0 0 0 0.02 0.02 0

Tenure-track 2 lecturer 3.3 42.6 3.6 42.8 3.9 42.8

Tenure-track 1 lecturer 3.6 59.0 4.2 59.8 4.6 59.3

Casual lecturer 1.3 71.9 1.0 67.3 0.9 66.0

Permanent casual lecturer 0.6 71.0 0.6 71.0 0.6 71.0

Adjunct lecturers 22.5 46.4 23.6 45.3 24.7 45.9

Medical adjunct lecturers 9.2 41.2 9.3 43.7 8.7 44.3

Pre-tenured lecturers 2.8 59.5 3.0 59.2 3.0 57.9

Researchers 2.2 36.9 2.3 42.3 2.4 42.5

Other* 2.6 41.9 3.0 40.3 3.9 40.5

Total TRS (real number) 4,715 2,022 4,853 2,097 4,995 2,177

* All other categories of TRS including substitute staff.

Source: Planning and Analysis
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Teaching and research staff that have a permanent relationship with the University of Barce-
lona include LOU professors, tenure-track 2 lecturers and permanent casual lecturers. The 
proportion of this group among total TRS increased from 3.9% in 2008 to 4.5% in 2010.

TRS status with the UB 2008 2009 2010

Total number 4,715 4,853 4,995

Permanent (%) 55.8 53.6 51.1

Temporary (%) 44.2 46.5 48.9

Source: Planning and Analysis

Teaching and research staff that have a temporary relationship with the University of Barce-
lona include tenure-track 1 lecturers, casual lecturers, adjunct and assistant lecturers, emer-
itus professors, emeritus teaching staff on early retirement schemes, doctoral and postdoc-
toral researchers, visiting junior doctoral staff and civil service staff on secondments. In 2008, 
this group represented 44.2% of total TRS, and rose to 48.9% in 2010.

In summary, in 2008 TRS at the UB were 55.8% permanent and 44.2% temporary. By 2010 
permanent TRS had decreased to 51.1% while temporary TRS had risen to 48.9% of all teach-
ing and research staff at the University of Barcelona.

Over the same 2008-2010 period an increase in the relative number of temporary adminis-
trative and services staff (AdSS) is also evident.

AdSS by category  
as % of total 

2008 2009 2010

% total 
AdSS % women % total 

AdSS % women % total 
AdSS % women 

Group A/I 15% 52.8% 14.7% 54.4% 16% 55.6%

Group B/II 20% 62.6% 19.4% 62.3% 18% 60.6%

Group C/III 42% 64.8% 41.4% 63.9% 42% 65.5%

Group D/IV 22% 77.0% 23.5% 77.1% 24% 76.3%

Group E/V 1% 34.8% 1.0% 31.8% 0% 12.5%

Total AdSS (real number) 2,177 1,414 2,294 1,491 2,348 1,535

AdSS status with the UB 2008 2009 2010

Total AdSS 2,177 2,294 2,348

Total permanent AdSS 1,579 1,595 1,598

Total temporary AdSS 598 699 750

% permanent AdSS 72.5% 69.5% 68.1%

% temporary AdSS 27.5% 30.5% 31.9%

Source: Planning and Analysis
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Employment policy

The principles and guidelines of the University of Barcelona’s employment policy are set out 
in the UB Statutes, and are based on compliance with legislation on employment in a public 
entity belonging to the higher education system of the Spanish state.

TRS

TRS at the University of Barcelona gain access to jobs by satisfying the procedures estab-
lished by law. This takes into account Organic Law of Universities 6/2001 of December 21, 
amended by Organic Law 4/2007 of April 12, Catalan University Law, the Science Act, stat-
utes for trainee researchers, the UB Statutes, and any regulations thereby established in the 
form of decrees or rules and regulations adopted by the University of Barcelona’s Governing 
Council.

AdSS

The selection of AdSS is regulated by the UB Statutes. The basic regulations for procedures 
in this regard are determined by the Spanish Constitution, which references the fundamen-
tal principles of equality, merit and ability. Also applicable are provisions established by the 
Organic Law of Universities, Catalan University Law, the Basic Statute of Public Employees, 
the Decree on Civil Service in Catalonia, and the Catalan Government’s regulations for re-
cruitment. For UB-contracted staff members the Workers’ Statute and the Collective Agree-
ment for Administrative and Service Staff of Public Catalan Universities also apply.

Labour relations

Civil service staff and UB-contracted staff covered by collective agreements

Personnel at the UB are either civil service staff (civil service and interim TRS and AdSS) or 
university-contracted staff (permanent and temporary TRS and permanent, temporary and 
casual AdSS).

The regulations governing working conditions for both of these large groups essentially fol-
low established state legislation for public and private employees.

Basic regulations governing the relationship between the UB and its staff are the two collec-
tive agreements: the first collective agreement for the teaching and research staff of public 
Catalan universities, and the fifth collective agreement for administrative and service staff of 
public Catalan universities, along with the Workers’ Statute.

The rules governing the UB’s relationship with civil service AdSS are the same as are applica-
ble to civil servants of the Catalan Government (the Generalitat).

Civil service TRS, as a special body of public servants, are subject to special regulations re-
garding matters such as retirement, pension coverage, health care, etc., and access to uni-
versity faculties, in particular.

Also applicable, to varying degrees but to all groups in general, are the Spanish Constitu-
tion, the Basic Statute of Public Employees, the LOULOM, Catalan University Law, the UB 
Statutes, and various covenants and agreements established either internally at the UB or 
for public Catalan universities.
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Civil service and university-contracted 
staff 2008 2009 2010

Total staff 6,892 7,147 7,343

Total TRS 4,715 4,853 4,995

Civil servants 2,446 2,387 2,326

University-contracted staff 2,269 2,466 2,669

University-contracted TRS –  
1st Collective Agreement 2,129 2,308 2,466 

Total AdSS 2,177 2,294 2,348

Civil servants 1,003 1,047 1,055

University-contracted staff 1,174 1,247 1,293

University-contracted AdSS –  
5th Collective Agreement 1,159 1,231 1,270 

Source: Human Resources

Social security and health benefits

The social security system in Spain provides that welfare and economic contingencies aris-
ing from accidents in the workplace and occupational risks can be covered directly by em-
ployers.
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Occupational health and safety cover is operated by mutual insurance companies that, once 
approved by the Ministry of Labour and Immigration, work with the Social Security in the 
management of contingencies for workplace accidents and occupational risks suffered by 
employees under their cover.

For many years the company Mutua Universal has provided cover for University of Barcelona 
staff members that do not belong to the Mutualidad General de Funcionarios Civiles del Esta-
do (MUFACE), which covers civil service staff. MUFACE provides civil service staff with occu-
pational and general health insurance.

For UB staff the choice of insurance company is open, and decisions may be affected by fac-
tors such as where a company is based, the level of national coverage they provide, the 
proximity of associated healthcare facilities to the workplace, etc.

Specifically, the mutual insurance companies officially approved to provide occupational 
health and safety cover are non-profit organizations, their affiliation to businesses and other 
insurance companies is voluntary, and they are supervised by the Ministry of Labour and 
Immigration.

Occupational health insurance is funded through regular contributions paid by employers 
and collected by Social Security, which are then funnelled to the relevant insurance compa-
nies. Fees are based on variable rates dependant on the client’s area of activity.

With regard to the UB, the services that Mutua Universal provides, which they would also 
provide any other client and which would also be provided by any other recognized com-
pany, include:

– Ongoing collaboration with the University in both medical and technical aspects to 
reduce the incidence of work-related accidents and illness.

– In the event of a workplace accident or occupational risk:
– Provision of the necessary healthcare (medical, pharmaceutical, surgical, pros-

thet ic and/or rehabilitation).
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– Financial benefits in cases where an employee suffers an illness and is unable to 
continue his or her work activity. 

– The appropriate compensation in cases where an employee has suffered perma-
nent injury from an accident or illness resulting from a work-related incident.

In addition, although the UB has no arrangement in this regard, health insurance companies 
can also cover financial assistance due in cases of forced leave derived from general contin-
gencies, such as a non-work-related illness or accident.

Civil service staff at the UB are members of the MUFACE, which is the official organization 
that provides health insurance and social services to civil servants in Spain. 

The health cover provided by MUFACE includes: 

– Nation-wide healthcare
– Healthcare outside Spain
– Pharmaceutical benefits
– Dental
– Vision
– Orthopaedic
– Other healthcare benefits

The social services provided by MUFACE include:

– Benefits for disability, pregnancy and breastfeeding
– Family benefits
– Financial aid for dependents
– Financial aid and social care for the elderly
– Financial aid for specific groups
– Other social services and welfare (such as survivor’s benefits) 

For more detailed information of any of these services visit the MUFACE website: www.mpt.
gob.es [in Spanish].

Retirement benefits

The University of Barcelona pays benefits to its employees when they reach retirement. The 
criteria are: 

– University-contracted AdSS: the 5th Collective Agreement under Article 53.2 pro-
vides that on retirement, a worker having been in the employ of the university for 
a minimum period of ten years would be entitled to receive an amount equivalent 
to three full month’s pay plus one month’s pay for each five-year period or fraction 
thereof in excess of ten years of service.

– Civil service AdSS: similar to the above.
– University-contracted TRS: the 1st Collective Agreement for Research and Teaching 

Staff of Public Universities under Article 50.2 provides that on compulsory retirement 
a full-time employee who has provided a minimum of fifteen years consecutive ser-
vice at the same university is entitled to receive an amount equivalent to two extra 
payments.

http://www.mpt.gob.es
http://www.mpt.gob.es
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Retirement benefits paid by the UB (number of recipients) 

Retirement benefits

Year Forecast

2008 2009 2010 2011

22 48 31 31

Source: Human Resources

Retirements 2008 2009 2010 

Number of staff that reached retirement 74 114 154

Source: Planning and Analysis

Other social benefits for employees 

The University of Barcelona pays social benefits to employees, with no established limita-
tions or restrictions owing to the temporal nature of an employee’s contract (permanent or 
temporary) or his or her employment status (full-time or part-time).

– Pension plan contributions
– Social Action Funds (FAS). The data in this section refers only to FAS for AdSS. Regard-

ing FAS for TRS, while in recent years provisions have been incorporated to address 
them, the criteria for their distribution has not yet been negotiated.

– Financial assistance for enrolments
– Maternity/paternity leave
– Disability compensation. This data refers to university-contracted TRS and AdSS and 

civil service AdSS. Disability compensation for civil service TRS is covered by MUFACE.
– Survivor’s benefits. This data refers to university-contracted TRS and AdSS and civil 

service AdSS. Survivor’s benefits for civil service TRS is covered by MUFACE.

Social benefits awarded to UB staff during the period 2008-2010  
(number of recipients)

Social benefits awarded to UB staff 2008 2009 2010

Pension plans 6,969 7,463 7,632

Social Action Funds – 1,216 2,407

Financial assistance for enrolments 852 1,230 1,068

Maternity/paternity leave 136 134 136

Disability compensation 8 7 4

Survivor’s benefits 1 0 2

Source: Human Resources



Our staff 61

Maternity/paternity leave

The only data available is the number of UB staff members who were granted maternity or 
paternity leave, with no figures on the total number of applications.

Generally 100% of employees return to their position at the UB after the leave period is com-
plete. Below is the data by sex.

Maternity/paternity leave granted 2008 2009 2010

Women 123 103 100

Men 28 31 36

Source: Human Resources

Safety and occupational risk prevention

The UB Health and Safety Committee (CSS)

All employees are represented on the Committee in accordance with obligations estab-
lished under articles 34 and 35 of Law 31/95 of 8 November on the prevention of occupa-
tional risks, with which the UB fully complies. Management representatives also represent 
all employee groups, but are selected by the Rector.
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Employee group
Number of 
employee 
representatives

Number of 
employees

% representation 
in the Committee

Civil service TRS 7 2,326 44

University-contacted TRS 1 2,669 6

Civil service AdSS 4 1,055 25

University-contacted AdSS 4 1,293 25

Total 16 7,343 100

Source: OSSMA

Article 35 of the Law on the prevention of occupational risks establishes that Health and 
Safety Committees in companies with over 4,000 employees should have 8 employee repre-
sentatives (occupational risk prevention delegates), subject to interpretation in the specific 
regulation. The Regulations of the UB Health and Safety Committee, which were approved 
by the Committee itself on 19 October 2004, state that there should be 16 employee repre-
sentatives; 8 more than the number established by Law and distributed as shown in the ta-
ble above. These Regulations stipulate the required number of representatives by group in 
the Committee. 

Absenteeism, occupational diseases

As mentioned, civil service TRS are covered by MUFACE, which also acts a healthcare pro-
vider in cases of general and work-related accidents and occupational diseases. The remain-
ing body of staff (university-contracted TRS and all AdSS) are covered by Mutua Universal in 
cases of work-related accidents and occupational diseases, and by Social Security for gen-
eral illness and accidents not related to the workplace.

This section provides a summary of work-related accidents at the UB in 20101 for staff affiliated 
with Mutua Universal only, as MUFACE does not provide OSSMA with any data. Data is thus 
based on information from accident reports from incidents at the UB collated by the mutual 
insurance company responsible for occupational health and safety insurance at the UB.

In the information presented the number of days leave granted is measured in calendar 
days, and as the number of “lost days” in each case is not known these figures are considered 
to be equivalent. Lost days are counted from the date a doctor approves sick leave until the 
date of discharge. A working week has been considered to consist of 35 hours. 

There are no figures on the concept of absenteeism, which would imply adding the total sick 
days granted for work-related incidents to the total number of sick days taken relating to 
general illness or accidents not related to work, data which is not available to OSSMA.

Incidents of sick leave taken by staff affiliated with the mutual insurance company responsi-
ble for occupational health and safety insurance at the UB (5,673 employees, not including 
those affiliated with MUFACE), are detailed in the following table:

1. The employee database referred to in this section is not the one used for the Annual Report for academic 
year 2009/2010, as accident rates are calculated by calendar year rather than academic year and the total 
number of employees is variable.
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Degree of seriousness

Cases of 
accident 
or illness

Cases of 
relapse

Leave 
granted 
in days

Mild Severe Very 
severe Grave

In the workplace 8 0 176 8 0 0 0

En route 20 1 1,079 20 0 0 0

Occupational disease 1 0 18 1 0 0 0

Total 29 1 1,273 29 0 0 0

Source: OSSMA. The employee database of this section is not the one used for the Annual Report for aca-
demic year 2009/2010, as accident rates are calculated by calendar year rather than academic year and the 
total number of employees is variable.

To calculate accident rates we have used the formulas recommended by the ILO (Interna-
tional Labour Organization) that are used in Spain, which are:

1. Incidence rate: represents the number of accidents during working hours resulting in 
sick leave per thousand workers exposed to risk.

 IR = (total number of accidents/mean total of workers exposed) × 103

2. Frequency rate: represents the total number of accidents per million hours worked. 

 FR = (total number of accidents/total number of hours worked) × 106

3. Seriousness rate: represents the total number of days lost due to work-related acci-
dents per thousand hours worked. 

 SR = (number of days lost/total number of hours worked) × 103
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Accident rates 2009 2010

Incidence 4.8 8.5

Frequency 3.1 5.5

Seriousness 0.1 0.1

Source: OSSMA

Both the UB and the mutual insurance companies involved reported all accidents resulting 
in sick leave to the labour authority (Servei Territorial del Departament de Treball) by the 
CAT365 computer application, in accordance with the provisions of Articles 2, 3 and 6 of 
the Order of the Spanish Ministry of Labour and Social Affairs of 16 December 1987, and the 
Order TAS/2926/2002 of 19 November, by which new models are established for the notifi-
cation of occupational accidents and their electronic transmission is made possible.

Risk prevention training, assessment and control policy

Psychological and social services make risk assessments for each faculty, university school or 
cross-disciplinary unit at the UB. This process follows a calendar, and annual assessments are 
carried out as scheduled. As a result of evaluations made, specific measures are proposed 
and their implementation is monitored as they are adopted.

Throughout 2010 risk assessment has been carried out on a total of 414 employees of the 
Faculty of Pharmacy and 271 employees of the UB CRAI.

Cases of psychosocial risk are also managed through psychological and social services, in 
accordance with protocol approved by the Health and Safety Committee. In 2010 six cases 
were handled.

With respect to health monitoring and other care issues handled by the Occupational Medi-
cine Unit (UMT), the following information is available:
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Health monitoring process UB staff

3rd-stage 
students / 
grant-
holders

1st- and 
2nd-stage 
students

External 
companies Total

Medical examinations specific  
to a workplace 777 210 0 0 987

Specific analyses 766 199 0 0 965

Psycho-physical fitness reports (RIO) 141 66 0 0 207

Reports on particularly vulnerable 
employees 18 0 0 0 18

Specific health questionnaires: 
Workplace related 937 186 0 0 1,123

Neuropsychology questionnaires 577 69 0 0 646

Medical and clinical consultations 220 60 152 28 460

Work-related accidents 44 23 10 0 77

Total 3,480 813 162 28 4,483

Source: OSSMA

Other activities

– Two training courses targeting 3rd-cycle students that use research laboratories have 
been carried out, with 172 students having been trained through these courses.

– Occupational risk prevention training has been provided in one master’s degree at 
the Faculty of Fine Arts and in three subjects in the EHEA bachelor’s degree courses in 
Physics and Mathematics.

Health and safety issues covered in formal agreements with trade unions

Formal agreements with trade unions regarding health and safety

Article 18 of the Law on the prevention of occupational risks establishes the obligation to 
inform, consult and involve employees in all matters relating to the framework of occupa-
tional health and safety, through their representatives. This is achieved through the Health 
and Safety Committee (CSS), in which there is parity between institutional representatives 
and employees’ representatives. 

Agreements made in 2010 included:

– Planning of psychosocial risk assessment for all University staff.
– Favourable report on the UB’s 2010 Plan for preventative measures.
– Favourable report on protocol established for psychosocial risk management.
– Favourable report on the Reception Plan addressing occupational risk prevention.
– Favourable report on procedures for the investigation of accidents and incidents.
– Favourable report on procedures for the preparation and execution of emergency 

drills.
– Review of the University’s Occupational Risk Prevention Plan.
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Although official quality control standards are not yet established, management procedures 
follow the records and contents protocol of the OSHAS system. 

All health and safety issues, whether legally required or not, are managed by the Health and 
Safety Committee, in accordance with relevant agreements, where applicable. For example, 
self-protection plans, monitoring live cases through the implementation of risk manage-
ment protocol, and so on. 

Health and Safety Committee meetings

The Health and Safety Committee meets every three months, as stipulated by the Law on the 
prevention of occupational risks. Four meetings were held in 2010.

It is anticipated that additional meetings on specific issues may be held by the Committee, 
as established in the Regulations of the UB Health and Safety Committee approved by the 
Committee itself on 19 October 2004.

Participation of employee representatives in action carried out by the Prevention Service

The occupational risk prevention delegates are actively involved in the entire process of psy-
chosocial risk assessment, taking part in work groups, discussion groups formed to interpret 
data and the adoption of preventative measures. The agenda for 2010 received a favourable 
report from the Health and Safety Committee.

Delegates may participate in all risk assessment activities relating to safety, industrial hy-
giene, ergonomics and psychosociology, and while they do occasionally attend assessments 
it is not the norm.

In cases of grave and imminent risk delegates are legally empowered to call employees af-
fected by the risk to stop work, if the UB has not taken adequate preventative measures. The 
Prevention Service was not advised of any such cases at the University in 2010.

The Office of Health, Safety and Environmental Issues (OSSMA) conducts periodic inspec-
tions, which include safety visits, various reports on the biosafety of research projects, evalu-
ation of safety equipment, and the coordination of prevention activities, among others. In 
2010 around 250 inspections were carried out.

Personal protective equipment (PPE)

The University provides all its employees with the necessary equipment for personal protec-
tion. While performing risk assessment OSSMA will, where necessary, propose PPE required 
and provide it from the existing budgetary allotment. In cases where PPE is requested by an 
employee or the head of a unit, OSSMA will verify the need and provide the equipment if 
necessary. In 2010 no purchase of PPE was rejected regardless of the origin of the request.

The annual cost of PPE provided by OSSMA, based on 2010, is around 8,000 €, in addition to 
purchases covered by individual units.

Information and complaints

There are no formal complaints documents relating to occupational risk prevention. In gen-
eral, where no specific method exists, complaints are channelled through senior members 
of OSSMA or directly to the Catalan Labour Inspection Office.
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A document allowing the statement of risks, the comunicat de riscos (CR), is available to the en-
tire university community for the purpose of informing OSSMA of the possible presence of risk. 
OSSMA responds to these CR statements of possible risk as they are received, making the cor-
responding investigations deemed necessary. During 2010, OSSMA received 22 CR statements.

Training

The University of Barcelona grants permissions (PPD) to teaching and research staff to allow 
them to improve their qualifications through additional training. These are available only to 
university-contracted full-time TRS. The duration of these permissions is six months per aca-
demic year, and is intended for stays in other institutions.

PPD permissions 2008 2009 2010

Women 17 8 14

Men 7 5 6

Source: Human Resources

Teaching and research staff (TRS) 

The University of Barcelona’s Institute of Education Sciences (ICE), founded in 1969, provides 
academic and cultural training to individuals who undertake educational tasks. The Institute 
performs this service through encouragement, constant guidance, and an analysis of the 
work of the University, in order to improve performance.

The UB Statutes establish that the training of university teaching staff for academic tasks will 
be undertaken by the ICE, which occurs in various formal and non-formal education and 
training environments.
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The Institute works in conjunction with university faculties and schools, departments, univer-
sity research institutes and other units of the UB, and in collaboration with other institutions, 
administrations and public or private organizations through collaboration agreements.

The ICE is divided into sections that undertake tasks such as the following: 

– Analyse the training needs of teaching staff and other education professionals and 
design proposals for appropriate activities. 

– Present the Board with proposals for approval and Integration into the Institute’s ac-
tion plans.

– Organize, implement and evaluate action plans for the Institute covering all matters 
relevant to its mandate.

– Promote and foster educational innovation. 
– Promote, coordinate, evaluate and provide guidance for research in all areas of the 

Institute’s activity. 
– Develop research projects in all areas of the Institute’s activity. 
– Promote lifelong learning.

The Institute is also actively involved in consultancy, publishing, promotion of good practice 
and produces training material in different formats.

Types of training undertaken by the ICE:

1. Lifelong learning
2. Customized training and accreditation of completed training activities 
3. Online training and the Virtual Campus as a teaching tool
4. Language training for teachers
5. Training and assessment of innovation in teaching
6. Master’s degree in University Teaching for New Lecturers
7. Training in the creation of teaching plans
8. Training in research and management at the University of Barcelona

TRS hours of training   2007-08 2008-09 2009-10

Total hours dedicated to training by TRS at the UB 54,499 36,136 45,552

Mean total training hours per TRS member  
per academic year 33.46 23.93 20.97

Total hours dedicated to training by TRS by sex Women 31,314 24,252 27,535

Men 23,185 11,884 18,017

Mean total training hours per year by sex Women 38.42 26.00 20.82

Men 32.11 20.48 21.19

Source: Institute of Education Sciences

Administration and services staff (AdSS)

The UB runs an annual training program for administrative and services staff, primarily com-
prising the basic course in occupational risk prevention, in accordance with OSSMA guide-
lines. The 30-hour course is compulsory for all AdSS, but is presented in a number of shorter 
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modules, so that when a staff member has completed all modules he or she is presented 
with a certificate of completion. 

Other courses are also offered, which while being non-compulsory also relate to health and 
safety. The full list of courses for AdSS run on an annual basis is as follows:

Basic course in Occupational Risk Prevention: for 2008, 2009 and 2010 the course consisted 
of the following modules:

– Basic concepts of health and safety in the workplace
– Ergonomics
– Industrial hygiene: Monitoring exposure to contaminants in a work environment 
– The environment
– Safety in the workplace
– Monitoring health (first aid) 

Non-compulsory courses relating to health and safety offered in 2008, 2009 and 2010:

– Basic nutrition and dietetics
– Prevention of musculoskeletal disorders: Back pain 
– Psychosocial risks and stress

These courses are taught by staff members from the administrative unit Health, Safety and 
Environmental Issues (OSSMA).
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AdSS hours of training

2008 2009 2010

Total 
hours of 
training 
by AdSS

Mean 
total per 
person

Total 
hours of 
training 
by AdSS

Mean 
total per 
person

Total 
hours of 
training 
by AdSS

Mean 
total per 
person

Civil servants 35,333.00 35.23 40,392.00 38.58 38,927.50 36.90

UB-contracted staff 20,611.50 17.56 23,962.50 19.22 26,189.50 20.25

Total 55,944.50 25.70 64,354.50 28.05 65,117.00 27.73

Budget for AdSS training (euros)

2008 2009 2010

Cost of staff training 316,645 338,847 260,729

Average per employee 145.45 147.71 111.04

Management of skills and continuing education

Training for AdSS is organized through one call for language studies and two annual calls for 
courses from the Training Program, which is set out in two phases. Essentially, this includes 
training in a wide range of subject areas, which we consider clearly increases staff mem-
bers’ employability and helps them develop all types of skills. This is further evident given 
the subject areas covered, which can be reviewed by consulting the 2011 call here: http://
www.ub.edu/ofor/ofertes/convocrelaciocursos2011.htm [in Catalan].

In addition to the courses offered in the Training Program to which employees have access, 
financial aid is available to assist with continuing education outside the UB, in respect of the 
wide range of training options available. This financial aid is available in cases where a very 
specific type of training for a UB employee in a particular position is not provided at the UB, 
and the employee’s superior has approved the need for it.

Additional training programs targeting specific age groups are also on offer, including 
courses for those over 55 in encouraging physical activity or preparing for retirement, for 
example.

http://www.ub.edu/ofor/ofertes/convocrelaciocursos2011.htm
http://www.ub.edu/ofor/ofertes/convocrelaciocursos2011.htm
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Evaluation of courses taken by AdSS 

Results of surveys by subject area (score range: 1-8)

Subject area

2008 2009 2010

Course 
evaluation

Teaching 
evaluation

Course 
evaluation

Teaching 
evaluation

Course 
evaluation

Teaching 
evaluation 

IT 6.63 7.21 6.9 7.5 6.98 7.44

Written communication 6.18 6.56 6.7 7.4 – –

Organizational skills 6.5 6.65 6.6 7.3 6.79 7.49

Communication  
(techniques and interpersonal  
communication)

7.08 7.66 7 7.7 6.92 7.45

Occupational risk prevention 
and the environment 6.75 7.25 6.6 7.2 – –

Occupational health  
(safety and the environment) 7.28 7.44 7.1 7.4 6.99 7.48

Languages 6.79 7.37 6.9 7.4 6.87 7.42

Laboratories 6.66 7.44 6.9 7.5 6.34 6.47

Management skills and  
personnel management 7.24 7.4 7 7.7 6.93 7.56

Financial management 7.08 7.52 6.6 7.6 6.2 7

Research management 6.55 7.08 6.9 7.3 6.65 7.17

Program improvement  
and evaluation 6.66 7.2 – – – –

Legal studies 5.62 6.02 6.1 7.4 6.78 7.12

Personal development 6.33 7.6 – – – –

Support for teaching – – 7 7.1 – –

University studies – – 6.8 7.4 – –

Various – – 6.8 7.4 – –

Library studies – – – – 7.23 7.53

Academic management and 
performance assessment (SED) – –  – – 6.65 7.5

Source: Human Resources
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Performance assessment and professional development

The University of Barcelona has no established system for evaluating the performance of its 
employees. Even so, for members of teaching and research staff, there are standard proce-
dures subject to regulation for the assessment of teaching, research and management ac-
tivities.

Commitment to equal opportunities between women and men

The University of Barcelona is committed to building a university free of inequality between 
women and men. For this reason, on 8 March 2007 the UB’s Gender Equality Committee was 
established, and that same year the First University of Barcelona Plan for Equal Opportuni-
ties between Women and Men was drawn up, covering the period of 2008-2010. Given the 
importance of making the Equality Plan effective, gender equality committees were estab-
lished within each UB faculty and university school, whose work was put into the creation of 
the UB’s second Equality Plan for the period of 2011-2013. This second Plan was approved 
by unanimous vote at the meeting of the Governing Council, 12 April 2011.

The core strategies of the Second University of Barcelona Plan for Equal Opportunities be-
tween Women and Men are:

 1.  Visibility and awareness of equality between men and women
 2.  The reconciliation of work, family and personal life
 3.  Incorporating the gender perspective into organization, management and repre-

sentation
 4.  Involving all members of the university community
 5.  Promoting the gender perspective in teaching
 6.  Promoting gender mainstreaming in research
 7.  Incorporating the gender perspective into the recognition of excellence
 8.  The use of non-sexist language
 9.  Promoting external relations
10.  Establishing policies for the prevention and eradication of gender violence

The University of Barcelona has a webpage designed to raise visibility and awareness of equal-
ity between women and men in the university community: www.ub.edu/genere [in Catalan].

With respect to salaries and remuneration of UB employees there are no cases of discrimina-
tion for reasons of sex.

Work-life balance

Within the framework of studies on work-life balance initiated by the Vice-Rector for Admin-
istration and the management staff of Services and the UB Group, in November 2010 sur-
veys were conducted among administrative and services staff to identify the needs of staff 
members with children aged 0-12 years.

Requirements for achieving work-life balance in families with children in this age range can 
vary greatly, so two surveys were carried out:

– Employees with children of 0-3 years of age (kindergarten)
– Employees with children of 3-12 years of age (pre-school and primary)
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This was the first time surveys of this kind had been made and the first time the University 
consulted AdSS via online questionnaire. Notably, it was met with an impressive response: 
of the group of 574 staff members, 445 completed the survey, representing a 77.5% re-
sponse rate. Of the 2,348 administrative and service staff members at the UB, the survey 
group represented 18.9%.

From these surveys a number of conclusions could be drawn:

– The need to address work-life balance is of special interest, particularly for the sum-
mer period. Evidently, that is the time employees experience most inconvenience, as 
other non-teaching periods can generally be covered by individual holiday requests. 

– Demand for crèche services was limited to 68 staff members, 37 of which are em-
ployed in the Diagonal Campus while 17 work in locations near the Historic Building.

– A relatively small number of UB staff use the Summer Campus run by UB Sports. Inclu-
ding TRS and AdSS, only 34.9% of places at the Multisports Campus and 17.4% at the 
Tennis Campus are taken by UB staff.

In the overall analysis, being aware of the small proportion of staff affected (15.97% of AdSS 
members), possible measures for improving work-life balance for employees with children 
of up to 12 years of age could include increasing benefits available through Social Action 
Funds to offer these families more support. Proposing changes in infrastructure does not 
appear to be the most appropriate solution, given the implied cost and the relatively small 
number of employees it would potentially benefit.

In December 2010 an agreement was signed with the Works Council for university-contract-
ed AdSS to establish an action plan and a series of negotiations to be undertaken in re-
sponse to pending requests that have gone unanswered for some years.
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Objectives for 2011

– Provide a response to the main concerns raised by the surveys.
– Develop a survey on the needs of employees with dependent family or family mem-

bers suffering chronic illness. 

Office for Conflict Resolution and Mediation

The Rector’s Delegate Commissioner for Society and Ageing presented a copy of the Office 
for Conflict Resolution and Mediation’s Report to all members.

The Office is set up as the single window for receipt of conflicts between staff at the UB. 
Conflicts or aspects thereof that go beyond the interpersonal are directed to the corre-
sponding units, with full knowledge of the individuals concerned.

Intervention by the Office is available to the extent desired by those involved in a conflict, 
always prescribing to the rules of confidentiality, voluntariness and impartiality. These rules 
govern the Office’s actions and facilitate: 

– communication and dialogue between the parties to the conflict, of an informal na-
ture;

– the possibility of formal mediation. 

All teaching and research staff and administrative and service staff that have an interper-
sonal conflict may direct their concern to the Office for Conflict Resolution and Mediation.
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Cases addressed by the Office for Conflict Resolution and Mediation

For the previous two years the following data is available: 

Cases addressed 2009* 2010

TRS 1 7

AdSS 6 23

Women 3 18

Men 4 12

TRS Women 0 4

AdSS Women 3 14

TRS Men 1 3

AdSS Men 3 9

Total cases 7 30

% cases resolved 100% 70%

* For the month of September-December 2009.

Source: Office for Conflict Resolution and Mediation

Of our commitments for 2011, four specific actions can be highlighted:

1. The production of a video on the Office. This has been completed and presented to 
the Rector’s Office and is now available on the UB’s intranet. It is also designed for use 
outside the UB to show the creation of a mediating body for the resolution of inter-
personal conflicts.

2. The creation of questionnaires for staff that have used the Office‘s services, in order to 
evaluate its intervention in conflicts through mediation. The model for these ques-
tionnaires is at an advanced stage.

3. Two days of instruction on conflict resolution through mediation. The first will be 
for staff of the Rector’s Office; the second for heads of staff and supervisors of TRS 
and AdSS.

4. A training course on conflict resolution through mediation to be launched in 2012, 
for new heads of staff of TRS and AdSS. 

Ombuds Office

As an independent body, the Ombuds Office plays a very significant role in the field of cor-
porate social responsibility at the University of Barcelona, given the responsibilities and du-
ties it is assigned.

Responsibilities

In accordance with current legislation, particularly Article 66.1 of the UB Statutes and Arti-
cle 1 of the Regulations for the Ombuds Office of the University of Barcelona, the Ombuds 
Office has the following responsibilities:
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– To uphold the rights and freedoms of the student body, teaching and research staff 
and administrative and service staff before the various entities and services of the 
University.

– To act in the permanent provision of information regarding the functioning of the 
University.

– To act always in a manner aimed at improving the quality of the University in all areas.

Thus, in response to complaints and observations made by persons with a legitimate inter-
est in so doing, beyond auditing the Ombuds Office is charged with:

– the promotion of ethical values amongst individuals and groups, the protection of 
individuals, making recommendations to governing bodies, and advocacy in the re-
solution of conflicts;

– the defence of the institution and the improvement quality, in respect of its responsi-
bilities. 

Exercise of functions

As University entities are legally obliged to provide all data and information requested of 
them by the Ombuds Office, it is significant that:

– its resolutions are not administrative acts and cannot be appealed, as they are non-
binding and do not modify the agreements of administrative authorities;

– it has the ability to propose appropriate measures when an offense takes place for 
reasons of abuse of power, arbitrariness, guilty omission or error, discrimination, ha-
rassment or other forms of irresponsible behaviour or affronts to dignity;

– the principles binding the Ombuds Office’s exercise of functions are objectivity, im-
partiality, and confidentiality.

Annual reports and contact information

The UB Statutes establish that the Ombuds Office is required to present an annual report 
describing the functioning of the University to the Senate and the Board of Trustees.

These reports serve as a means of auditing the functioning of the University, and can be re-
viewed here: www.ub.edu/comint/og/sindic/documents.html [in Catalan].

Contact information for the Ombuds Office can be found here: http://www.ub.edu/comint/
og/sindic/oficina.html [in Catalan].

http://www.ub.edu/comint/og/sindic/documents.html
http://www.ub.edu/comint/og/sindic/oficina.html
http://www.ub.edu/comint/og/sindic/oficina.html


Our responsibility  
to the environment

7



Social responsibility 2009-2010 78

The administrative unit Health, Safety and Environmental Issues (OSSMA) provides the Uni-
versity of Barcelona with an organized service structure dedicated to environmental policy 
and the prevention of occupational risks. OSSMA is a cross-disciplinary unit comprising the 
human and material resources required to carry out preventive activities and environmental 
management so as to ensure adequate protection of the health and safety of employees 
and the environment, advising and assisting all members of the university community and 
especially the Rector, employees and their representatives and specialized representative 
bodies.

Mobility 

Of all university community activity it is mobility that has the greatest environmental im-
pact. To address this concern, the University of Barcelona has taken the initiative of develop-
ing, in conjunction with local councils, measures designed to promote sustainable mobility.1

A key element in understanding issues of mobility at the UB is its physical location, as the 
50 buildings pertaining to the University are spread around the Barcelona urban area and 
neighbouring municipalities, including Hospitalet de Llobregat, Santa Coloma de Gramenet 
and Badalona.

Mobility studies

As part of these measures, OSSMA has conducted mobility studies for each of the UB’s cen-
tres, in compliance with the obligation under Decree 157/2007 to develop plans for travel to 

1. www.ub.edu/ossma/index.php?pagina=mediambient/mobi_pla.php&title=Seguretat, Salut i Medi Am-
bient (OSSMA)&titulo=Pla de mobilitat [in Catalan].

7 Our responsibility to the environment
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work sites for public companies with over 200 direct employees or more than 500 regular 
visitors and the UB’s ongoing commitment to reducing the environmental impact of its ac-
tivity. In the area of mobility, this commitment has resulted in the promotion of cycling as a 
regular means of transport, through measures such as bike parking facilities and the Bici-
Campus program.

Estimated data relating to travel to and from the workplace for the Diagonal 
Campus and Mundet Campus 

This data has been obtained through OSSMA surveys of the university community at each 
campus, based on users’ places of residence by postcode and regular means of transport 
used for travel to and from the place of work or study. Mobility profiles collected have been 
extrapolated to represent the entire groups of students, administrative and service staff, 
teaching and research staff and visitors, calculating the annual distance covered based on a 
standard number of trips per group, defined in terms of average attendance. Finally, the 
specific factors relating to energy consumption per kilometre for each type of transport 
were applied to obtain figures for the total energy consumption of mobility.

Academic year
Diagonal Campus Mundet Campus 
2009-2010 2010-2011

On-site population 35,149 11,737

Study group population 1,183 477

Kilometres travelled per year 185,370,374 32,000,732

Energy consumption (GJ/year) 138,607 38,771

Source: OSSMA

Applying the specific conversion factors relevant to each type of transport used for the dis-
tances travelled per year by users of these campuses in their regular journeys the following 
results are obtained:

Academic year
Diagonal Campus Mundet Campus
2009-2010 2010-2011

CO2 emissions (tons/year) 8,341.2 2,064.1

Source: OSSMA

In line with strategies for mobility outlined in the UB’s Sustainability Plan, the following ob-
jectives and actions for promoting sustainable mobility and reducing energy consumption 
associated with mobility have been defined:
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Objective Action

Develop mobility plans 
for all UB campuses 

Complete mobility studies for all centres of the UB

Create mobility tables for each campus

Establish a mobility plan for each campus

Reduce energy con-
sumption and emis-
sions of UB vehicles

Update the UB vehicle fleet with regard to sustainability criteria

Introduce more sustainable alternatives in tenders for internal transport (hybrid  
and natural gas-powered vehicles, etc.)

Promote cycling as  
a regular means of  
university transport

Provide bike parking facilities outside all UB buildings

Analysis: 290 places in 2003 increased to 970 in 2009

Ensure UB centres are connected to their local municipal bike lane network

Establish a service of folding bikes available to the university community for  
internal use

Develop a program of workshops and courses to promote cycling

Consolidate and develop the cycling information point (Punt Bici) 

Analysis: The UB and UPC currently have a fleet of 200 bikes for hire

Expand the presence of the ‘Bicing’ cycling service throughout UB campuses

Calming on-campus 
traffic

Establish 30km/h zones on main campus roads

Establish pedestrian and pedestrian-priority zones on secondary roads

Discourage the use  
of private vehicles for 
travel between UB  
centres

Rearrangement of campus streets, footpaths and parking spaces

Create a preferential parking system for users of the Diagonal Campus

Introduce a bonus system for metropolitan public transport passes

Analysis: a UB-specific bus service is currently operated at Mundet Campus

Introduce a web platform to facilitate car pooling amongst the university community



http://www.bicicampus.info/cat/campanya_UB-UPC.html
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Objective Action

Reduce the number of 
users journeys and the 
need for mobility

Optimize schedules to reduce trips between centres

Increase the use of videoconferencing for meetings and events in centres that support 
this service

Provide better informa-
tion about sustainable 
mobility

Create a mobility webpage, with public transport information, tips on mobility and 
other resources

Analysis: Current webpage 

Hold an annual activity or information day promoting sustainable mobility

Develop informative materials and exhibitions promoting sustainable mobility

Make periodic surveys of mobility at each of the UB centres

Make the results of mobility studies, surveys and analysis available to the university 
community 

Incorporate information on mobility into existing internal and external communica-
tion media 

Eliminate physical  
barriers to mobility

Continued effort to improve accessibility to UB centres and on-campus 

Draw up an accessibility plan and carry it out

Responsible energy and water consumption

Direct energy consumption

The UB does not consume primary energy, but acquires and consumes intermediate energy 
from external sources, which means that for this indicator only direct energy of solar origin 
is relevant. However, as the energy produced is seen comprehensively, the end result for 
this indicator is always zero.

Since 2004 the UB has participated in the promotion of clean energy, with a photovoltaic 
installation of 500 m² (the PV Solar Atrium) located over the Faculties of Physics and of 
Chemistry, capable of producing the electrical energy equivalent to the annual consump-
tion of about 30 homes.2 The following table provides some details of the installation.

Direct energy consumption (megawatt hours - MWh) 2008 2009 2010

Direct energy acquired (EPDA) 0 MWh 0 MWh 0 MWh

Direct energy produced (EPDP) 53.6 MWh 50.5 MWh 46.0 MWh

Direct energy sold (EPDV) 53.6 MWh 50.5 MWh 46.0 MWh

Source: OSSMA 

2. http://www.ub.edu/ossma/index.php?pagina=mediambient/indicadors/Efotovoltaica.htm&title= 
Seguretat, Salut i Medi Ambient (OSSMA)&titulo=Indicadors Ambientals [in Catalan].

http://www.ub.edu/ossma/index.php?pagina=mediambient/indicadors/electricitat.htm&title=Seguretat,%20Salut%20i%20Medi%20Ambient%20(OSSMA)&titulo=Indicadors%20Ambientals
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Indirect energy consumption

As the UB does not consume fossil fuels in order to generate intermediate energy, the only 
available data relates to acquisition and consumption of indirect energy. 

Indirect energy consumption* (gigajoules - GJ) 2008 2009 2010

Electricity 178,920 181,404 183,560

Natural gas 73,122 71,389 76,219

Source: OSSMA

* These statistics do not include the energy consumption of the Cúpulas Building, as the Faculties of Philoso-
phy and of Geography and History left this space in 2006 and its energy consumption now corresponds to 
the Barcelona Science Park.

Initiatives for the provision of energy efficient or renewable energy-based 
products and services

Here follows a brief account of actions arising from the first energy audits conducted in the 
UB buildings, which are either in progress or in planning stages. 

– Replacement of 50 W dichroic halogen lamps with high performance 35 W dichroic 
lamps

The replacement of 35 W for 50 W lamps is to be performed gradually, as the existing lamps 
fail. The life of a dichroic lamp is 3000-4000 hours, meaning that the process could take from 
2-3 years to complete, unless additional funds are provided to facilitate bulk replacement. 
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– Progressive replacement of fluorescent lighting with high efficiency fluorescent 
lamps

The replacement of existing fluorescent lamps with equivalent high-efficiency ECO lamps 
will also be performed gradually, as the existing lamps fail, and the process is scheduled to 
begin on 1 December 2011. Since the lifetime of the existing fluorescent lamps is 13,000 
hours, the process could take around 5-6 years.

– Optimizing heat generator performance to improve the efficiency of boilers

Optimizing boiler performance already occurs annually at the UB, and it is therefore neces-
sary to implement a new measure in this regard. Normally, before the cold season, emissions 
from the boilers are analyzed to evaluate performance and burners are adjusted to the point 
of optimal combustion. 

Water consumption

Total water consumption is equivalent to the quantity provided by our supplier.

Water consumption 2008 2009 2010

Cubic metres per year 268,128 287,683 301,200

Source: OSSMA

All water is discharged to the sewerage system as the UB has no water recycling or reuse 
systems in any building. The only water collected separately is contaminated water from 
laboratories, which is managed through authorized agents as special waste. 

Emissions, effluents and waste

Total greenhouse gas emissions, both direct and indirect

These figures, expressed in tons of CO2 per year, correspond exclusively to indirect energy 
consumption, since the UB does not consume direct energy. The indicator shows a clear re-
duction, as emission factors relating to electrical energy have diminished significantly in 
recent years. 

2008 2009 2010

Tons CO2 per year 17,857.30 15,671.10 13,427.90

Calculated by applying the emission factors associated with energy published annually by the Climate 
Change Office of Catalonia to the UB’s electricity and gas consumption. 

Source: OSSMA

NO2, SO2 and other significant gaseous emissions

There is no partial information available on significant air emissions in general. However, 
values for SO2 and NO2 emissions associated with electricity consumption can be calculated 
by applying the emission factors associated with electrical energy production that the WWF 
Electricity Observatory publishes each year.
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These figures, expressed in kilograms per year, relate exclusively to electricity consumption. 
Again, the indicator shows a clear reduction, as emission factors relating to electrical energy 
have diminished significantly in recent years.

Results (kg/year) 2008 2009 2010

SO2 23,906.4 19,299.5 12,951.2

NO2 18,986.0 15,772.2 11,064.6

Calculated by applying the emission factors of electrical energy production published annually by the WWF 
Electricity Observatory.

Source: OSSMA

Total mass of waste generated

Waste type Results (kg/year)

CER code Description 2008 2009 2010

200301 General waste 1,145,488 1,013,215 1,095,196

200123 Organic material 821,700 884,813 810,563

150101-200101 Paper/cardboard 349,162 519,929 553,351

150102-150104 Light packaging 39,391 76,634 87,061

150107 Glass 78,270 49,978 78,034

200121 Fluorescents 1,919 3,030 2,626

161604 Batteries 1,383 445 –

080318 Ink and toner cartridges 1,247 1,856 1,645

200135-200136 Electric and electrical equipment 14,123 13,055 6,770

140602 Halogenated compounds 14,116 9,939 11,514

140603 Non-halogenated compounds 9,694 13,119 10,969

0601XX Inorganic acids 4,851 3,169 7,341

0602XX Inorganic bases 2,960 3,527 1,964

160508 Organic or high COD solvents 1,885 2,853 793

160507 Inorganic compounds 1,553 2,172 1,221

1302XX Oils 854 81 57

160403 - 160509 - 1609XX Hazardous waste 2,189 2,820 2,863

160506 Expired reagents 2,535 604 774

150202 - 090199 Contaminated solids 885 1,412 1,874

150110 Contaminated packaging 3,522 3,624 4,044

090103 Photographic developer 1,038 483 360
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Waste type Results (kg/year)

CER code Description 2008 2009 2010

090104 Photographic fixer 809 549 360

180101 - 180103 - 180201-02 Bio-hazardous material (group III) 23,009 25,770 26,283

180123 - 180207 Cytotoxics (group IV) 12,399 14,687 16,464

180202-03 Animal remains 13,831 14,887 14,121

Source: OSSMA

At the time of writing data for municipal waste and batteries for all of the UB and for chemi-
cal residues from the Faculty of Medicine, which in 2009 totalled 5961kg, was not available.

Regarding municipal waste, this is managed through the municipal waste collection system. 
For other waste, collection and treatment is carried out by operators authorized by the Cata-
lan Waste Agency (ARC) (see the Information column).

In general, there has been an increase in selective waste collection, reflecting efforts devot-
ed to this area, and this has had a positive impact on reducing the remaining general waste 
in recent years. The current view is that unless additional measures are implemented to 
minimize waste these values will stabilize.

As for specific waste, there is a consistent increase of the amounts generated and managed. 
This increase is justified both by improved waste management procedures as well as a sig-
nificantly higher level of research activity at the UB.

For more information, see the UB waste management manual at: Manual for managing UB 
special waste [in Catalan].

http://www.ub.edu/ossma/index.php?pagina=mediambient/medi_manual.htm&title=Seguretat,%20Salut%20i%20Medi%20Ambient%20(OSSMA)&titulo=Residus
http://www.ub.edu/ossma/index.php?pagina=mediambient/medi_manual.htm&title=Seguretat,%20Salut%20i%20Medi%20Ambient%20(OSSMA)&titulo=Residus
http://www.ub.edu/ossma/index.php?pagina=mediambient/medi_manual.htm&title=Seguretat,%20Salut%20i%20Medi%20Ambient%20(OSSMA)&titulo=Residus
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Green spaces

Ferran Soldevila Gardens (Historic Building)

The gardens surrounding the Historic Building of the University of Barcelona date back to the 
opening of the building in 1871, as architect Elijah Rogent included garden landscape in his 
designs. Since then, the gardens have played a significant role in the educational environ-
ment, having been used as a resource for the botany studies of the Faculty of Science, thanks 
to the presence of ancient species from the original botanical garden created in 1784. The 
gardens around the Historic Building currently occupy an area of 9,000 m2, and in 1970 they 
were declared a Historic and Artistic Monument, along with the entire campus.

The gardens contain a total of 155 species, a relatively high number given its size. The spe-
cies identified belong to 64 different families, with a predominance of Agavaceae, Liliaceae 
and Oleaceae. The origins of the plants are diverse, including species characteristic of our 
Mediterranean environment (11%), and a significant representation of all continents, espe-
cially Asian species (41%).
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In 2007 and 2008, OSSMA launched a project to use the University gardens as a resource for 
raising environmental awareness, which included:

– a detailed inventory of the characteristics and conservation status of each plant, in 
both database and searchable form on the Internet, which would serve as a support-
ing tool for managing the space;

– a set of informative guides, presented as mounted flat panels and published pam-
phlets, to provide information about the existing resources in the garden and its rela-
tionship to the urban ecosystem;

– the creation of four short environmental itineraries within different areas of the gar-
den, to demonstrate the aesthetic and ecological values of our institutional heritage.

For more information consult OSSMA’s webpage [in Catalan].

The Vielha observatory

This Centre for High Mountain Research (CRAM) operates in facilities of 600m2 located in the 
protected natural area at the source of the Noguera Ribagorçana river, which is recognized 
in the Catalan natural space protection plan PEIN. Approved by Decree 328/1992 of 14 De-
cember, this establishes a system of basic protection applicable to this entire area.

The CRAM Observatory in Vielha conducts interdisciplinary theoretical and practical re-
search in the Pyrenees environment, in areas such as water systems, changes in environ-
ment and biodiversity, management and use of the environment, seismology and geolog-
ical risks, etc., with teams from different departments of various UB faculties and other 
research institutions under collaboration agreements, such as the Catalan Geological Insti-
tute (IGC), the Catalan Cartographic Institute (ICC), etc., as well as in conjunction with inter-
national research networks.

The Mundet Campus 

The Mundet Campus occupies an area of some 14 hectares, and despite being located on the 
outskirts of Barcelona is fully integrated into the urban continuum of the city. Of the total 
area of the campus, 61.5% is covered by surface vegetation. This ratio is characteristic of a 
forest area of low urbanisation levels and provides a high quality of life as a place of work 
and study. According to an inventory ordered by the Barcelona Provincial Council, species 
present in the Mundet enclosure include 101 trees and palms and 136 shrubs and perenni-
als, with some examples being unique for their size, shape, rarity and low prevalence in 
parks in Barcelona. Much of the vegetation in this area is of a considerable age, which also 
gives it special value.

http://www.ub.edu/ossma/index.php?pagina=mediambient/jardi/home_jardi.php&title=Seguretat, Salut i Medi Ambient (OSSMA)&titulo=Racons Verds
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Proposed actions included in strategies for natural values from the 
Sustainability Plan

Objective Action

Prevent deterioration 
and loss of green space 
around buildings

Create an inventory of green spaces that need protection or could benefit from im-
provement and/or restoration, identifying species and/or landscape elements of par-
ticular interest

Incorporate into projects for new buildings or facilities impact studies on affected 
green spaces and plans for compensation in cases where bioproductive areas would 
be reduced 

Incorporate sustain-
ability criteria for green 
spaces 

Eliminate the use of chemical fertilizers and pesticides in the maintenance of gardens 
and green spaces

Establish in situ composting of plant remains in UB buildings, with demonstrations to 
promote the practice to the university community

Raise awareness of the 
UB’s natural heritage  
in the university com-
munity and society in 
general

Guided tours of the gardens around the Historic Building using existing environmental 
itineraries

Establish new environmental itineraries in other spaces (Mundet, Torribera and Finca 
Pedro Pons) using those at the Historic Building as a model

Include the green spaces of the UB in the register of environmental resources of public 
institutions

Include information about the natural values of each of the UB campuses on the UB 
website 

Create an exhibition on the University’s natural areas 

Promote teaching and 
research activities in 
the University’s green 
spaces

Create a feasibility study on the creation of a vegetable garden as a support tool for 
teacher training

Develop studies on the UB’s natural heritage 

Spread the UB’s  
research into natural 
values worldwide

Publish monographs on UB researcher’s projects on biodiversity and natural spaces

Organize  a  series of  “UB Planet” breakfasts with  the participation of UB  researchers 
specializing in the preservation of natural areas and biodiversity

Establish agreements with public organizations and private entities to disseminate re-
search activity on natural spaces and biodiversity
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Measures for improvements in sustainability

Following the action plan drawn up by OSSMA in 2010, a number of measures designed to 
improve sustainability are being carried out:

Objective Action

Control and monitoring of 
environmental management

Periodic updating of sustainability indicators for the different areas of the Uni-
versity

Inform and raise awareness 
among the university com-
munity of environmental 
concerns

Design of environmental content for student folders and the 2010-2011 student 
agenda

Monthly production and publishing of ecotips via web

Design and distribution of informative posters to raise awareness of selective 
waste collection, informing the different centres of the UB of the results from 
each of their buildings 

Presentation of a proposed training course on bicycle mobility

Establish a common manage-
ment system for special waste 
for all relevant UB centres 

Update the labelling system for hazardous waste in line with the REACH directive

Improve coordination with 
the Barcelona City Council  
in the management of mu-
nicipal waste

Monitor the effects of works at the Diagonal Campus on municipal waste man-
agement

Control and monitor waste 
management

Design and implement review and monitoring procedures for the use of munici-
pal selective waste collection facilities 

Produce an annual report on waste management and complete the INE waste 
survey 

Minimize waste Develop a proposal for deposit-return systems for cold drink vending machines

Green building and urban 
planning

Revise new building projects to ensure the presence of environmental manage-
ment systems and the incorporation of green building criteria 

Promote sustainable mobility Conduct mobility surveys at all faculties and schools on the Diagonal Campus

Draw up a Mobility Plan for the Diagonal Campus, including an action plan

Provide more bike parking facilities where necessary

Complete planning for application, promotion, verification of users data and the 
logistics of access and return of bicycles for the BiciCampus program 

Complete management tasks for the Punt BiciCampus service for 2010

Collaborate with teaching 
plans on sustainability  
content

Tutoring of final projects for the Environmental Sciences course for academic 
year 2009-2010 

Teaching a module on university environmental management (4h) for the Fac-
ulty of Geography and History’s Master’s in Territorial Planning and Environmen-
tal Management 

Incorporating environmental 
considerations into the pur-
chase of office equipment

Complete implementation of the green purchasing initiative and distribute 
green shopping kits 



http://www.ub.edu/ossma/index.php?pagina=mediambient/fitxes.htm&title=Seguretat,%20Salut%20i%20Medi%20Ambient%20(OSSMA)&titulo=Ecoconsells
http://www.ub.edu/ossma/index.php?pagina=mediambient/fitxes.htm&title=Seguretat,%20Salut%20i%20Medi%20Ambient%20(OSSMA)&titulo=Ecoconsells
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Objective Action

Collaborate with other enti-
ties to promote sustainability

An activity on ecological footprint carried out within the Barcelona City Council’s 
Department of the Environment education program 

Consulting and training for an activity on ecological footprint for the La Caixa 
savings bank’s social program Cosmocaixa – Obra Social la Caixa

Participation in workgroups on mobility and green purchasing for CADEP, the ter-
ritorial committee for environmental quality, sustainable development and risk 
prevention of CRUE – the non-profit conference of rectors of Spanish universities 

Participation in the Catalan Zero Waste Strategy Residu Zero and the waste re-
turn initiative Xarxa Retorna

Total expenditure and investment in environmental issues

Expenditure  
and investment 2008 2009 2010 Observations Project examples

Waste management 278,759 € 286,898 € –* Comparable to the 
category “costs of 
waste disposal”

Environmental  
actions

23,635 € 25,432 € 36,804 € Comparable to the 
category “costs of en-
vironmental manage-
ment and prevention”

BiciCampus program, 
Compra Verda green 
shopping program, 
installation of bike park-
ing facilities, provision 
of waste containers

* At the time of writing accounting data for 2010 was not yet available.

Source: OSSMA

Externally developed social, environmental and economic programs  
and principles

– CRE Copernicus Charter - University Charter for Sustainable Development (1993)
– Public commitment to Barcelona’s Agenda 21 initiative (2002)
– The Catalan Strategy for Sustainable Development (2010)
– The Catalan Zero Waste Strategy Residu Zero (2011)

Main associations to which the University belongs
– European Agency for Safety and Health at Work (EU-OSHA) (1998)
– Committee for Environmental Quality, Sustainable Development and Risk Prevention 

(CADEP) of the conference of rectors of Spanish universities CRUE (2003)
– Waste return network Xarxa Retorna (2011)
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Our providers

The Law on public tenders and other regulations applicable to contracting clearly define the 
procedures to be used, notifications that must be made and requirements from bidders, and 
place great emphasis on open competition and equal treatment for all businesses and pro-
fessionals.

The main eligibility of bidders rests on these having the capacity to adequately satisfy the 
object of the tender, not being disqualified from contracting with the administration, and 
having satisfied all tax and social security obligations. Bids will be accepted from all busi-
nesses that meet these requirements and can also prove solvency, as laid down in legislation 
and adapted for each contract, regardless of nationality.

Even so, bidders normally vary depending on the type of tender, not due to the require-
ments that must be met but as a result of the legalities associated with advertising public 
tenders:

– Minor contracts that can be awarded and negotiated without advertising, where se-
lected providers are contacted directly, generally go to local type businesses, being 
either Catalan businesses or national companies with a branch in Catalonia. This type 
of contract may also be awarded to companies from outside the region that have 
previously won an open public tender and fulfilled a contract to the full satisfaction 
of the UB.

– For advertised tenders negotiated through open procedures, subject to established 
regulations, legislation provides that any entity that meets the stipulated require-
ments may bid.

8 Our responsibility to the community
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– For advertised tenders where the advertising notice defines the required contractor 
profile, all providers that match the profile and have seen the advertisement and are 
interested may bid, as well as entities invited directly by the UB.

– For open public tenders, an advertising notice is published in the Catalan Govern-
ment’s official newsletter Diari Oficial de la Generalitat, making the offer available to 
all Catalan businesses and national enterprises with a Catalan branch. When neces-
sary, advertisements are published in the Official Journal of the European Union and 
the Official State Gazette (BOE), opening the bid to providers from all of Spain, the 
European Union and in some cases to entities from outside the EU.

Once the procedure for a tender is announced, the advertising notice establishes the meth-
ods of consultation for bidders. The medium most widely used is email, also telephone to a 
lesser extent, whereby inquiries are responded to individually regarding administrative and 
technical details and procedural issues.

When a query or clarification is considered to be of general interest it will be published, 
along with the response, in the contractor profile that can be accessed through the UB web-
site, so that all bidders have access to the same information. Once a proposal is accepted, 
the specific requirements for the provider are established via email, fax and in some specific 
cases by telephone.

These procedures allow us to most adequately satisfy current regulations and, therefore, no 
other options are available to bidders. For the initial phase of a tender, the UB considers that 
currently there is no other feasible modus operandi.

The one exception occurs with contracts that, by their nature and characteristics, can only 
be assigned to a particular entity for reasons of exclusivity, in which case the relationship is 
direct and independent of nationality. This normally relates to the supply of equipment for 
research and publishing. The most significant factor in selecting a provider in cases such as 
these is price.
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Once a contract is awarded, with the exception of minor contracts, this information is com-
municated in writing to bidders and non-bidders, also indicating the possibility of appealing 
the award.

Personal relationships are established with providers when an awarded contract is formal-
ized. The procedure is that the provider’s company representative presents in person at the 
UB to sign the contract, at the date and time that is most convenient. In cases where this 
may prove difficult, particularly when the company’s legal representatives are located out-
side Barcelona and would have to visit expressly to sign the contract, documents may be 
sent by courier to be signed and returned for signature by the contracting authority.

Once a contract is initiated, the UB’s direct relationship with the provider is maintained by the 
UB staff member responsible for the contract and the service staff in charge of its execution.

At present, social and environmental factors have little relevance in our procedural specifi-
cations. We believe we should include clauses requiring bidders to offer and ensure more 
environmental measures in the execution of contracts, and that we should be more de-
manding in regard to service contracts, such as cleaning, hospitality, surveillance and secu-
rity, in relation to personnel provided to the UB to fulfil such contracts.
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Alumni

In 2000 the University of Barcelona launched a service catering to former students. Given the 
growing importance and relevance of this group for the University, in 2010 the decision was 
made to integrate all services aimed at alumni into the UB Alumni Agency, incorporating the 
existing alumni association Antics UB, the Feina UB careers service and a professional job bank.

The UB Alumni Agency is a service provided by the University of Barcelona for former stu-
dents and friends of the University, including teaching and research staff and administrative 
and service staff, designed to help maintain their permanent association as UB community 
members. Thus, taking advantage of the social and professional networks to which mem-
bers belong, this may increase the sphere of influence of individuals and the University be-
yond the normal scope of working environments.

Among the services offered by the UB Alumni Agency are assistance and professional ca-
reers advice, professional networking services, preferential access to services and informa-
tive and learning events in all areas of interest, including seminars, conferences, meetings, 
etc. More information is available at the webpage.

Essentially, the Alumni Agency works with professional, regional, territorial and functional 
groups, and currently represents the most extensive organization of any public university 
designed to include alumni already in the labour market in university life. In addition, the UB 
Council of Elders draws together a number of important personalities from circles of social, 
economic, political, artistic life, etc., who have been students of the University. Both groups 
maintain a fluid, cordial and ongoing relationship. As well as quantitative, insofar as the 
number of members on the Council of Elders and in groups associated with the Alumni 
Agency, the objectives are also qualitative, since each person contacted is asked for a per-
sonal commitment and a small donation.

Number of people that accepted membership the Council of Elders and the number  
of associated groups

Results Objectives

2010 2011 2012

46 elders and 15 groups 75 elders and 30 groups 100 elders and 40 groups

Source: UB Alumni 

Illustrative members of the Council of Elders include its president, Miquel Roca i Junyent, 
and any number of its members, including Artur Mas (economist and politician), Pasqual 
Maragall (Economics and Law), Salvador Alemany (economist), Leopoldo Rodés (Law), 
Tomás Molina  (physicist),  Joan Massagué  (chemist),  and  Joan  Rodés  (doctor).  Associated 
groups include those related to journalism, finance, franchises, and biology, in Portugal, 
Paris and Havana, for example.

Activities

UB Alumni holds an average of 3-4 events per week. At each event a survey is distributed to all in 
attendance asking for a response to five questions relating to the degree of satisfaction. Analys-
ing these surveys allows us to examine areas in which we might improve the UB Alumni service. 

http://www.alumni.ub.edu/index.php
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Result Objective

2010 2011 2012

Overall satisfaction 60% 70% 75%

Source: UB Alumni 

UB Alumni works to establish ties of communication among the university community, which 
includes former students who now occupy positions of importance and responsibility in society, 
to make sure they listen, understand and take on board, to whatever degree possible, our legiti-
mate aspirations as an institution fully integrated into Catalan, Spanish and European society.

Several meetings have been held with members of the Council of Elders, with whom we 
have discussed various aspects of the current economic situation and the challenges facing 
the University, and shared views currently held by the UB. At these meetings the main topics 
of conversation have been governance, university endogamy, funding methods and tax, 
fundraising and the quality of teaching services provided.

Results Objectives

2010 2011 2012

Current issues Establish relation-
ships with stake-
holder groups

Maintain good 
relationships with 
stakeholder groups

Establish an influen-
tial capacity within 
stakeholder groups

Source: UB Alumni 
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The University of Experience

The UB’s University of Experience is a course offering addressed to people of fifty-five years 
or older and comprises a series of integrated and UB-accredited university courses, of one 
year or more than one year in length.

While innovative, the design of these courses also complements other models of higher 
education, such as vocational training for younger adults or lifelong learning for profession-
als of all ages.

To be admitted to these courses no previous academic qualification is required; applicants 
must simply show that they are fifty-five years old or older when officially starting the enrol-
ment procedure, and then complete pre-enrolment and enrolment within the deadlines the 
University establishes. 

In addition, students of the University of Experience have access to all the services and fa-
cilities available to the UB university community.

Course offering 2010-2011 2011-2012 2012-2013

Number of courses 
on offer 4 6 Forecast is for  

2-3 more courses

Course contents –  Information, documents and 
libraries for the individual

–  Language and literature
–  Teaching and society
–  Psychology

–  Information for the individual
–  Language and literature
–  Education and society
–  Psychology
–  Philosophy
–  Health and wellbeing

Source: The University of Experience 

The UB as a Health Promoting University

Sports facilities at the University of Barcelona

The Statutes of the University of Barcelona set out the guidelines for UB Sports as an integral 
part of the University’s support services. 

UB Sports is one of the largest facilities in the city in terms of sports infrastructure, and its 
mission is to lead, encourage and offer all kinds of sporting activities of different levels and 
modalities to members of the university community and the general public, and continually 
improve the network of facilities it provides. All staff of the UB Group, as well as students and 
alumni have access to these facilities at reduced rates.

Its 100,000m2 of sports facilities host a wide range of directed activities and provide installa-
tions for community use, including swimming pools, tennis courts, fitness rooms, football 
and rugby pitches, a sports centre and an athletics track, among others.

UB Sports also promotes competitive-level sport, in an effort to forge links between UB stu-
dents and students from other universities. UB squads have qualified amongst the best uni-
versity teams in Spain and in Catalan Championships. For more information consult the 
website: www.ub.edu/esports [in Catalan].

www.ub.edu/esports
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It is considered worthwhile to incorporate health promotion in the UB’s public policy relat-
ing to its commitment to society and, indeed, from this was born the concept of the Health 
Promoting University. UB Sports functions as another aspect that helps the University en-
gender complicity, provide better services and, ultimately, add value to the university com-
munity. The promotion of healthy habits among staff and students is also a significant bo-
nus, as through UB Sports a healthy lifestyle can be incorporated into daily life and a way of 
being. Currently, students of the University of Experience also perform healthy, physical ac-
tivities at UB Sports. The UB is a member of the Catalan Network for Health-Promoting Uni-
versities and the Spanish Network of Healthy Universities (Reus).

One of the main concerns at the UB is how to offer all university community members the 
possibility of incorporating healthy habits into daily life, so that each person can enjoy a 
healthy lifestyle while at the University.

Another important aspect is the active promotion of health, and through UB Sports many 
activities and events are organized in support of this goal.

Social initiatives

The UB Solidarity Foundation (FSUB)

Number of international development cooperation projects  
in other countries and social projects in Spain 11

This includes projects initiated during the academic year that may become independent of 
the Solidarity Foundation in the future.

International development cooperation in other countries

The Spanish Agency for International Development Cooperation (PCI-AECID)

Through the Spanish Agency for International Development Cooperation (PCI-AECID) the 
FSUB and the Solidarity Observatory have collaborated with the Javeriana University in Cali, 
Colombia, on three main issues in 2010: 

a) Peace actions by women in the face of armed conflict in Colombia.
b) Indigenous law and the protection of human rights for indigenous people.
c) Creation of a cross-cultural study centre in Cali for indigenous and Afro-descendent 

people.

Work on issues (a) and (b) above have resulted in a weekly Cali journal entitled Los mo-
vimientos sociales en la construcción del Estado y la nación intercultural en Colombia (Social 
movement in the construction of a cross-cultural State and nation in Columbia), published 
by Huygens.

As a result of work on issue (c), a study centre has been opened in Cali to document cross-
cultural studies and work by professors and researchers from both Columbia and Spain on 
indigenous and Afro-descendent women of the region.
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Local participant: Pontificia Universidad Javeriana, Cali, Colombia

Total cost: 94,562 €

Funding: The Spanish Agency for International Development Cooperation 

Period of execution: January 2010 – January 2012

Seminar on human rights and democracy at the University of Lubumbashi  
in the Democratic Republic of Congo

Following the seminar, held at the University of Lubumbashi (UNILU), a book was published 
and launched in the Historical Building of the University of Barcelona in July.

The book was presented by Germain Ngoie Tshibambe, Professor of International Relations 
at UNILU, Mbuyi Kabunda, Professor of International Studies in Geneva, and Ferran Iniesta, 
Professor of African History at the UB.

Local participant: University of Lubumbashi, DR Congo

Total cost: 8,246.83 €

Funding: University of Barcelona, FSUB funds

Period of execution: November 2009 – July 2010
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Improvement in living conditions for women of the Figuig Oasis in Marocco

This project is based on improving the living conditions of women of the Figuig Oasis in sup-
port of their income generating activities, specifically those related to beekeeping. Its main 
objective is to help meet the needs of local people in terms of the honey industry, by provid-
ing support for local initiatives.

Local participant: Apicole TIZIZOI women’s cooperative 

Total cost: 33,380 € 

Funding: Fons Menorquí de Cooperació (Menorca Cooperation Fund), and local  
contributions

Period of execution: March 2009 – May 2010

Support for good governance in the Municipality of Figuig by contributing to the 
development of public policies relating to socioeconomic activity in the Figuig Oasis, 
Morocco

The program involves providing support for the Figuig Municipal Council, from the provi-
sion of certain elements of infrastructure to technical training for local staff, and policy ad-
vice for the local council of Figuig regarding the environment (water and waste) and tour-
ism, with a focus on encouraging the participation of local people and, in particular, 
coordination between different agents involved in international cooperation, and coordina-
tion of all cooperative activities supporting local development.

Local participant: Figuig Local Council

Total cost: 833,794.58 € 

Funding: ACCD, the Món-3 Foundation, and local contributions

Period of execution: November 2008 – October 2011
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Creation of facilities for information and training, technical education and 
agrosilvopastoral research for sustainable regional development, in Mauritania  
and Senegal

The objective of this project is to create a training and research centre for people with some 
level of training in technical studies related to agriculture and the environment, to provide ad-
ditional training enabling them to cope with the development of the region through rational 
and sustainable exploitation of the natural environment. This training is provided through a 
series of professional and higher level theoretical and practical training courses, and through 
the exchange of and/or complementary research in specific areas between local and foreign 
teachers in order to examine existing gaps in knowledge and problems in the field.

Local participant: Bogué Institute of Technical and Professional Training (LFTP) in Mauritania

Rural Community of Mbane in Senegal

Total cost: 1,752,514.76 € 

Funding: ACCD; Barcelona City Council; the Món-3 Foundation; the UB; FSUB funds

Period of execution: October 2007 – October 2011

Improvements in solid waste management at the 27 February refugee camps in Tindouf 
in the Western Sahara

This project was set up to ensure that the wilayah had better services for the collection, 
transportation and disposal of solid waste, with appropriate conditions regarding technical, 
hygienic and environmental aspects and maximum cooperation of the population in the 
collection of waste to establish “a clean and healthy wilayah”.

Local participant: Ministry for Water and the Environment of the Royal Advisory Council 
for Saharan Affairs (RASD)

Total cost: 100,000 €

Funding: Barcelona Metropolitan Area

Period of execution: November 2008 − December 2010

Seminar on wastewater, natural environment and climate change (Vietnam National 
University)

In this seminar, papers were presented on the environmental problems of Vietnam deriving 
from both climate change and the country’s process of industrialization. The seminar pro-
vided the basis for a joint project to establish two pilot plans for the treatment of industrial 
wastewater in two towns close to Hanoi. 

Local participant: Vietnam National University

Total cost: 4,942.13 €

Funding: Spanish Agency for International Development Cooperation (AECID)

Period of execution: December 2009 – January 2010
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Treatment of industrial wastewater in the Luang Ning and Hanoi provinces of Vietnam

An inter-university collaborative project, financed by the Spanish Agency for International 
Development Cooperation, to set up an industrial sewage treatment facility for the seafood 
industry in Ha Long Bay, an area UNESCO has declared a World Heritage Site and which is a 
major centre of tourist attraction.

Local participant: Vietnam National University, Hanoi

Total cost: 152,720 €

Funding: Spanish Agency for International Development Cooperation

Period of execution: 2010

Social projects in Spain

The Peace Education Portal (PAULA)

The PAULA program was created to support education for peace in learning centres, and 
promote it through the involvement of education professionals. PAULA consists of a web-
site for teachers, which provides online, multimedia and flexible teaching resources that 
teachers can adapt to their educational requirements. It also includes tools for communica-
tion between registered education professionals.

Total cost: 78,327 €

Funding: Office for the Promotion of Peace; Barcelona City Council, ICE-UB, Hospitalet 
de Llobregat local council; FSUB funds

Observatory on human rights and conflict

The Observatory is an online project, designed as a useful tool for anyone interested in inter-
national events, peace and human rights. The website is an interesting and useful tool for 
journalists, academics, aid workers, educators and, in general, all those working to raise aware-
ness among the public of violence and human rights violations occurring around the world.

Total cost: 35,837 €

Funding: Barcelona City Council; Hospitalet de Llobregat local council; FSUB funds

Technical support services for cooperation, education for peace and social action in the 
public service

This initiative involves providing advice to various government offices on issues of develop-
ment cooperation and awareness-raising activities, including evaluation and monitoring of 
projects, identification and formulation of projects, preparation of studies on intervention 
for cooperation in public bodies, consultation in the organization of courses and other aware-
ness-raising activities, etc.

Cost : 180,004.78 €

Funding: Local councils throughout Catalonia



Our responsibility to the community 103

Financial resources invested in development cooperation projects in other 
countries and social actions in Spain

Includes both external and internal funding.

Spanish Agency for International Development Cooperation (PCI-AECID) 94,562.00 €

Seminar on human rights and democracy at the University of Lubumbashi in the Democratic 
Republic of Congo 8,246.83 €

Improvement in living conditions for women of the Figuig Oasis in Morocco 33,380.00 €

Support for good governance in the Municipality of Figuig by contributing to the development 
of public policies relating to socioeconomic activity in the Figuig Oasis, Morocco 833,797.58 €

Creation of facilities for information and training, technical education and agrosilvopastoral 
research for sustainable regional development, in Mauritania and Senegal 1,752,514.76 €

Improvements in solid waste management at the 27 February refugee camps in Tindouf in the 
Western Sahara 100,000.00 €

Seminar on wastewater, the environment and climate change, with the Vietnam National Uni-
versity 4,942.13 €

Treatment of industrial wastewater in the Luang Ning and Hanoi provinces of Vietnam 152,720.00 €

The PAULA Peace Education program 78,327.00 €

Observatory on human rights and conflict 35,837.00 €

Technical support services for cooperation, education for peace and social action in the public 
service 180,004.78 €

TOTAL 3,174,332.08 €
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Budget

UB Solidarity Foundation funds invested in development cooperation projects in other 
countries and social actions in Spain in relation to the organizations overall budget.

Budget Millions of euros

Total budget for the FSUB in 2010 491,639.93 €

Investment in cooperation and social actions 372,887.14 €

% of total budget invested in cooperation and social actions 75.84%

These figures demonstrate the ratio between funds invested in projects and the organiza-
tion’s operating costs relative to the total budget, which helps show the level of mobilized 
resources and degree of financial autonomy.

Cooperative partners from outside and inside Spain

Pontifícia Universidad Javeriana, Cali
University of Lubumbashi (UNILU)
Apicole TIZIZOI women’s cooperative 
Figuig Council
Bogué Institute of Technical and Professional Training (LFTP), Mauritania
Rural Community of Mbane, Senegal
Ministry for Water and the Environment of the Royal Advisory Council for Saharan Affairs (RASD)
Vietnam National University, Hanoi
Spanish Agency for International Development Cooperation
Fons Menorquí de Cooperació (Menorca Cooperation Fund)
The Món-3 Foundation
Hospitalet de Llobregat local council
Barcelona City Council 
Office for the Promotion of Peace

Number of cooperative partners: 14

“Dret al dret”: the ‘right to rights’ project

This is a joint project conducted by members of the university community, social organiza-
tions, public entities and professionals concerned about improving and promoting the fol-
lowing concepts:

1. Protecting and exercising rights for individuals and minority groups.
2. Enhancing services aimed at groups that have greater difficulty accessing the social 

and legal resources required to defend their rights. 
3. Providing better services to organizations working to the same ends.
4. Developing collaborative and working relationships between the UB Faculty of Law 

and public, social and professional organizations.
5. Improving training for students of Law at the University of Barcelona.
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Given the number of participating entities – some 50 social, public and professional organi-
zations – and teaching staff involved, this is something of a unique project on the university 
and social panorama.

– Work on the project is organized through thematic law clinics: 
– Law clinic on Prison Law 
– Law clinic on Human Rights
– Law clinic on Women’s Rights
– Law clinic on Protection of Children and Adolescents
– Law clinic on Social Rights
– Law clinic on Gender and Anti-discriminatory Rights
– Law clinic on Civil Rights
– Law clinic on Environmental Law
– Law clinic on Real Estate Law
– Law clinic on Consumer Rights
– Law clinic on Rights of Persons, Local Syndicates and Women in Management 
– Law clinic on Functional Diversity
– Law clinic on Foreign Issues
– Law clinic on General Law
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Developments

Publications: 

The right to Rights project has launched a line of publications, which can be found here: 
www.publicacions.ub.edu/ [in Catalan]. To date three practical texts developed through 
various law clinics have been published.

University extension courses

In collaboration with the ProHabitatge association for the prevention and eradication of 
homelessness and residential exclusion in Catalonia, a university extension course on resi-
dential mediation has been developed, the details of which are available here: www.ub.edu/
web/ub/en/estudis/oferta_formativa/extensions/fitxa/C/201011615/index.html.

Conferences

Recent conferences the UB Faculty of Law has collaborated on and held have included the 
International Conference on Housing and the International Conference on Gender Identity 
and Human Rights. We also continue collaboration with the Ibero-American Conference on 
Masculinity and Equality.

Recognition

The right to Rights projects is considered a service-learning project (APS) and is accredited 
as a consolidated teaching innovation group (GIDc). Recently, along with another teaching 
group at the UB, it has been awarded the Teaching Quality Improvement (MDQ) status that 
the Catalan Government (the Generalitat) hands out to projects run by Catalan universities.

For more information: www.ub.edu/dret/serveis/dret_al_dret/dald_1.html [in Catalan].

http://www.ub.edu/web/ub/en/estudis/oferta_formativa/extensions/fitxa/C/201011615/index.html
http://www.ub.edu/web/ub/en/estudis/oferta_formativa/extensions/fitxa/C/201011615/index.html
http://www.ub.edu/dret/serveis/dret_al_dret/dald_1.html
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Cultural activities 

Main activities

Film

The UB’s film program Cicle de Cinema is designed to offer the public a closer look at the 
work of a number of renowned filmmakers, who attend screenings to talk about their expe-
riences and take part in live question-answer sessions.

Music

Under the name Cicle de Música a la Universitat the UB organizes a series of 15 concerts 
spread over the academic year. These are aimed at the entire university community, includ-
ing teachers, students, administration and service staff and the general public. All concerts 
are held in the Paranymph Hall in the Historic Building in Plaça Universitat. The capacity for 
each concert is 500-600 people and entry is free. Over the years the program has hosted 
musicians of prestige as well as up-and-coming figures who have gone on to become part 
the music world elite.

Opera

The first production of opera at the UB took place in 1988, and since then it has become a 
seasonal highlight at the University. Productions are held in summer, in the Pati de Lletres of 
the Historic Building in Plaça Universitat. A book commemorating the first ten years of opera 
at the UB is available: 10 anys d’Òpera a la Universitat (1988-1998), with text by Roger Alier 
and photographs by Daniel Casanovas.

Music groups

Run by the University’s orchestra, music group activities are open to students, alumni, teach-
ing and research staff, administrative and service staff, and anyone who loves music. The 
University of Barcelona Orchestra strives to be a leader in the field of music, both within and 
outside of the UB.

Theatre

Theatre productions by groups involving students and teachers, which also take in elements 
of stage research and experimentation, are an important aspect in the promotion of cultural 
activities at UB.

Courses for senior citizens (augg)

Through the Vice-Rector for Arts, Culture and Heritage the UB coordinates a number of ac-
credited university extension courses for senior citizens. These are currently held in five dif-
ferent centres in Barcelona and regional Catalonia. 

For further information and activity programs, consult the webpage www.ub.edu/aclt/ [in 
Catalan].

http://www.ub.edu/aclt/
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Chairs

The Lluís Companys Chair

Founded in 1990 for the study of mankind in society, with particular reference to human 
rights. Activities include conferences, studies and spreading information in universities. For 
further information on regularly organized activities, consult the Agenda UB.

Director: Jordi Casassas

The José M. Valverde Chair

Founded in 1997 to find and propose positive relationships between the First and Third 
Worlds through a better understanding of cultures. For further information on regularly or-
ganized activities, consult the Agenda UB.

Director: Agustín González 

The Sent Soví Chair / Fundació Institut Català de la Cuina

This chair was established to provide research and information on all aspects of the food 
industry, including food history, anthropology, entertainment and gastronomy. Conse-
quently, postgraduate and university extension courses in the subject have been estab-
lished and include in their programs the publication and dissemination of specialized works 
and the creation of a library and documentation centre. For further information on regularly 
organized activities, consult the Agenda UB.
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Appendix I. About the report
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The creation of this report has involved meetings with each stakeholder group of the Univer-
sity. The GRI and the UB Management Plan were used as starting points, from which it was 
possible to identify the indicators relevant for the UB, discuss and raise concerns and expec-
tations of the different stakeholder groups, as well as develop other specific indicators.

These meetings were held with each of the heads of the various bodies of the University, 
including the General Secretary, Vice-Rectors, the Rector’s Office, the Ombuds Office, Fi-
nances, Human Resources, TRS and AdSS representatives, Research, Alumni, Legal Services, 
Planning and Analysis, Student Support (SAE), Patrimony and Contracts, the Institute of Edu-
cation Sciences (ICE), and the Office for International Mobility.

Content produced as a result of these meetings was presented to the UB Committee for 
Social Responsibility, from where the ultimate distinction of topics and indicators and the 
final content of the report were established.

Notes to the report

3.1
Period covered by the information contained in this report

2008-2010 – depending on the information for each indicator it is analysed by academic or calendar year

3.2
Date of the most recent previous report

2008-2009 – published in December 2010

3.3
Reporting schedule (annual, biannual, etc.)

Annual

3.4
Point of contact for questions relating to the report or its content

Office for Internal Control, Risks and Corporate Social Responsibility – Committee for Social Responsibility

3.6

Report coverage

The report covers only the University of Barcelona, not the entire UB Group, with the exception that it 
includes information about the UB Solidarity Foundation

3.7
Particular limitations on the scope or coverage of the report

Regarding coverage of issues there are no specific limitations

3.9

Techniques for data measurement and calculations, including hypotheses and estimations applied in the 
compilation of indicators and other information in the report

Each indicator has its unit of measurement 
Depending on the information for each indicator it is treated by academic year or calendar year

3.10

Description of the effect of restating information included in earlier reports, and reasons for restatement 
(e.g. mergers and acquisitions, changes in data collection periods, the nature of business or evaluation 
measurement)

The only change has been to the reporting period; this report covers a time scale of three years; it 
does not involve restatement of information from earlier reports

3.11

Significant changes from previous reports regarding scope, coverage or evaluation methods applied in 
the report

None 
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Aspect PRIN/ 
ADIC Code Indicator Page

Strategy and analysis

PRIN 1.1.
Statement from the most senior decision-maker of the organi-
zation (CEO, President or equivalent) on the relevance of sus-
tainability to the organization and its strategy.

5-6

ADICIC 1.2. Description of key impacts, risks and opportunities. 28-30

Organization profile

PRIN 2.1. Name of the organization. Appendix III

PRIN 2.2. Primary brands, products and services. 31-44

PRIN 2.3.
Operational structure of the organization, including the princi-
ple governing bodies, acting entities, affiliated organizations 
and collaborations (joint ventures).

24-25

PRIN 2.4. Primary location of the organization. Appendix III

PRIN 2.5.
Countries in which the organization operates and conducts 
major operations specifically with regard to the issues of sus-
tainability covered in this report.

Appendix III



Appendix II. Summary of GRI indicators 

The present Report on Social Responsibility uses the Global Reporting Initiative’s sustain-
ability reporting framework and meets the requirements established therein for application 
at level B, as self-declared by the University of Barcelona.
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Aspect PRIN/ 
ADIC Code Indicator Page

PRIN 2.6. Nature of ownership and legal form. Appendix III

PRIN 2.7. Markets served. 31-48

PRIN 2.8. Scale of the reporting organization. 9-14

PRIN 2.9. Significant changes in the dimensions, structure and property 
of the organization during the period covered by the report. 25

PRIN 2.10. Awards and prizes received during the reporting period. 11-12

Report parameters

Profile PRIN 3.1. Reporting period for the information in the report. Appendix I

PRIN 3.2. Date of the most recent previous report. Appendix I

PRIN 3.3. Reporting schedule (annual, biannual, etc.). Appendix I

PRIN 3.4. Point of contact for questions relating to the report or its 
content. Appendix I

Scope and 
coverage PRIN 3.5. Definition of report contents. 7-8

Appendix I

PRIN 3.6. Scope of the report. Appendix I

PRIN 3.7. Indication of restrictions or limitations to the scope of the 
report. Appendix I

PRIN 3.8.

Basis for reporting on collaborations (joint ventures), affilia-
tions, leased facilities, outsourced operations and other enti-
ties, which might significantly affect comparability between 
periods and between organizations.

N/A

ADIC 3.9.
Techniques for data measurement and calculations, including 
hypotheses and estimations applied in the compilation of indi-
cators and other information in the report.

Appendix I

PRIN 3.10.

Explanation of the effect of any restatements of information 
included in earlier reports, and reasons for restatement (e.g., 
mergers and acquisitions, changes in data collection periods, 
the nature of business or evaluation measurement).

Appendix I

PRIN 3.11. Significant changes from previous reports regarding scope, 
boundary or evaluation methods applied in the report. Appendix I

GRI index PRIN 3.12. Table indicating the location of Standard Disclosures in the 
report. Appendix II

Verification ADIC 3.13. Policy and current practice with regard to seeking external as-
surance for the report.

7-8
Appendix I

Governance, commitments and engagement

Governance PRIN 4.1.
The governance structure of the organization, including com-
mittees of the highest governing body responsible for tasks 
such as setting strategy or supervising the organization.

16-25
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Aspect PRIN/ 
ADIC Code Indicator Page

PRIN 4.2.

Indication of whether the president of the highest governing 
body is also an executive officer and, in which case, the func-
tions assigned to this position within the organization and the 
reasons that justify the post.

16-24

PRIN 4.3.
For organizations that have a unitary board structure, state the 
number and sex of members of the highest governing body 
that are independent and/or non-executive members.

N/A

PRIN 4.4. Mechanisms for stakeholders and employees to provide rec-
ommendations or concerns to the highest governing body. 24

ADIC 4.5.

Association between compensation for members of the high-
est governing body, senior managers and executives (including 
redundancy packages) and the organization’s performance (in-
cluding social and environmental performance).

Notes p. 122

ADIC 4.6. Established procedures to avoid conflicts of interest within the 
highest governing body. Notes p. 122

ADIC 4.7.
Procedure for determining the qualifications and expertise of 
members of the highest governing body and its committees, 
including gender considerations and other diversity indicators.

24

ADIC 4.8.
Internally developed statements of mission or values, codes of 
conduct and principles relevant to economic, environmental 
and social performance and levels of implementation.

25-27, 45

ADIC 4.9.

Procedures of the highest governing body for overseeing the 
organization’s identification and management of economic, 
environmental and social performance, including associated 
risks and opportunities, and adherence or compliance with in-
ternationally recognised standards, codes of conduct and prin-
ciples.

24

ADIC 4.10.
Procedures for evaluating the performance of the highest gov-
erning body, particularly with respect to economic, environ-
mental and social indicators.

24

Commit-
ments –  
external 
activities

ADIC 4.11. Explanation of whether and how a precautionary approach or 
principle is addressed by the organization. Notes p. 122

ADIC 4.12.
Externally developed social, environmental and economic prin-
ciples or programs, and other initiatives to which the organiza-
tion subscribes or endorses.

38-39, 90

ADIC 4.13.
Main associations to which the institution belongs (such as in-
dustry associations) and national and international organiza-
tions it supports.

12, 47-48, 90

Stakeholder 
group par-
ticipation

PRIN 4.14. List of stakeholder groups in the organization. 7-8, 16-24
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Aspect PRIN/ 
ADIC Code Indicator Page

PRIN 4.15. Means of identification and selection of stakeholders with 
whom to engage. 7-8, 16-24

ADIC 4.16. Approaches taken to stakeholder engagement, including fre-
quency of participation by type and stakeholder category.

7-8, 16-24, 
39-40, 74-76, 
92-108, 111

ADIC 4.17.
Major concerns and issues of interest that have arisen through 
the participation of stakeholders and how the organization has 
responded in creating its report.

7-8

Economic indicators 

Economic 
perfor-
mance

PRIN EC1

Direct economic value generated and distributed, including 
revenues, operating costs, employee compensation, donations 
and other community investments, retained earnings and pay-
ments to capital providers and governments.

29-30

PRIN EC2 Financial implications and other risks and opportunities for the 
organization’s activities due to climate change. N/A

PRIN EC3 Coverage of the organization’s defined benefit plan obliga-
tions. 59-60

PRIN EC4 Significant financial assistance received from government. 29

Market 
presence 

ADIC EC5 Range ratios between standard entry level wages and the local 
minimum wage at significant locations of operation. N/A

PRIN EC6 Policy, practices and proportion of spending on local suppliers 
at significant locations of operation. 92-94

PRIN EC7
Procedures for local contracting and proportion of senior man-
agement hired from the local community at locations of signifi-
cant operation.

N/A

Indirect 
economic 
impact

PRIN EC8
Development and impact of investments in infrastructure and 
services provided primarily for public benefit through commer-
cial, in kind or pro bono engagement. 

Notes p. 122

ADIC EC9 Analysis and description significant indirect economic impact, 
and the extent of impacts.

Notes  
p. 122-124  

Environmental indicators

Materials

PRIN EN1 Materials used, by weight or volume. Notes  
p. 122-124   

PRIN EN2 Percentage of material used that are recycled input materials. Notes  
p. 122-124  
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Aspect PRIN/ 
ADIC Code Indicator Page

Energy

PRIN EN3 Direct energy consumption by primary source. 81

PRIN EN4 Indirect energy consumption by primary source. 82

ADIC EN5 Energy savings due to conservation and efficiency improve-
ments.

Notes  
p. 122-124  

ADIC EN6
Initiatives for the provision of energy-efficient or renewable 
energy-based products and services, and reductions in energy 
consumption as a result of these initiatives.

82-83

ADIC EN7 Initiatives to reduce indirect energy consumption and the re-
ductions achieved by these initiatives. 78-81

Water

PRIN EN8 Total water withdrawal by source. 83

ADIC EN9 Water sources significantly affected by water withdrawal. Notes  
p. 122-124  

ADIC EN10 Percentage and total volume of water recycled and reused. 83

Biodiversity

PRIN EN11

Description of land adjacent to or within protected natural ar-
eas or unprotected areas of high biodiversity. Including the lo-
cation and size of land owned, leased or managed, and land of 
high biodiversity outside protected areas.

86-88

PRIN EN12

Description of the most significant impacts on biodiversity in 
protected natural areas or in unprotected areas of high biodi-
versity arising from activities, products and services carried out 
in protected areas and areas of high biodiversity outside pro-
tected areas.

N/A

ADIC EN13 Protected and restored habitats.  N/A

ADIC EN14 Current and future actions and strategies for managing impacts 
on biodiversity. 87-88

ADIC EN15

Number of species, broken down according to risk of extinc-
tion, on the IUCN Red List and national lists of threatened spe-
cies, and habitats in areas affected by operations, by level of 
extinction risk.

N/A
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Aspect PRIN/ 
ADIC Code Indicator Page

Emissions, 
effluents 
and waste

PRIN EN16 Total direct and indirect greenhouse gas emissions by weight. 83

PRIN EN17 Other indirect greenhouse gas emissions, by weight. 79

ADIC EN18 Initiatives to reduce greenhouse gas emission and reductions 
achieved.

Notes  
p. 122-124  

PRIN EN19 Emissions of ozone-depleting substances, by weight. Notes p. 122

PRIN EN20 NOx, SOx and other significant air emissions by type and weight. 83-84

PRIN EN21 Total wastewater discharges, by quality and destination. Notes  
p. 122-124  

PRIN EN22 Total weight of waste generated, by type and treatment 
method. 84-85

PRIN EN23 Total number and volume of significant spills. Notes  
p. 122-124  

ADIC EN24

Weight of transported, imported, exported or treated waste 
deemed hazardous under the Basel Convention, Annexes I, II, III 
and VIII, and percentage of transported waste shipped interna-
tionally.

N/A

ADIC EN25
Identity, size, protected status and biodiversity value of water 
resources and related habitats significantly affected by dis-
charges of water and runoff.

N/A

Products 
and ser-
vices

PRIN EN26 Initiatives to mitigate the environmental impact of products 
and services, and the extent of mitigation. 89-90

PRIN EN27 Percentage of products sold and their packaging materials re-
claimed, by product category. N/A

Compliance PRIN EN28 Cost of significant fines and total number of non-monetary 
sanctions for breaches of environmental laws and regulations. Notes p. 122

Transport ADIC EN29
Significant environmental impact of transporting products and 
other goods and materials used in the organization’s activities 
and personnel.

78-81

General ADIC EN30 Total environmental expenditures and investments by type. 90

Social indicators – labour practices and decent work

Employees

PRIN LA1 Breakdown of employees by job, contract type, and region. 50-55

PRIN LA2 Number of employees and rate of employee turnover by age, 
sex and region. 50-53

ADIC LA3
Social benefits available to full-time employees that are not 
available to part-time or temporary employees, by main area of 
activity.

57-61





Social responsibility 2009-2010 118

Aspect PRIN/ 
ADIC Code Indicator Page

Company-
employee 
relations

PRIN LA4 Percentage of employees covered by collective bargaining 
agreements. 56-57

PRIN LA5 Minimum notice period(s) regarding operational changes, in-
cluding those specified in collective agreements. N/A

Occupa-
tional 
health and 
safety

ADIC LA6
Percentage of the workforce represented in joint management-
worker health and safety committees that help monitor and 
evaluate occupational health and safety programs.

61-62

PRIN LA7 Rates of absenteeism, occupational disease, lost days and total 
number of work-related fatalities, by region. 62-64

PRIN LA8
Programs for education, training, counselling, prevention and 
control of risks undertaken by employees, their families or com-
munity members in relation to serious diseases.

64-65

ADIC LA9 Health and safety issues addressed in formal agreements with 
trade unions. 65-66

Training 
and educa-
tion

PRIN LA10 Average hours of training per employee per year, by employee 
category. 67-70

ADIC LA11
Programs for skills management and lifelong learning that sup-
port the employability of staff and assist them in managing the 
end of their professional careers.

67-70

ADIC LA12 Percentage of employees receiving regular evaluations of ca-
reer performance and development. 72

Diversity 
and equal 
opportuni-
ties

PRIN LA13
Composition of corporate and administrative governing bod-
ies, by sex, age, minority group membership and other diversity 
indicators.

16-25

PRIN LA14 Relationship of base salaries for women and men, by employee 
category. 72

Social indicators – human rights

Investment 
and pro-
curement 
practices

PRIN HR1
Percentage and total number of significant investment agree-
ments that include human rights clauses or that have under-
gone human rights analysis.

N/A

PRIN HR2
Percentage of principal providers and contractors that have un-
dergone human rights analysis, and consequent measures 
adopted.

N/A

ADIC HR3
Total hours of employee training on human rights policies and 
procedures relevant to operations, including the percentage of 
employees trained. 

N/A

Anti-dis-
crimination PRIN HR4 Total number of incidents of discrimination and measures taken. Notes  

p. 122-124  
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Aspect PRIN/ 
ADIC Code Indicator Page

Freedom of 
association 
and collec-
tive bar-
gaining

PRIN HR5
Operations in which the right to freedom of association and 
collective bargaining may be at significant risk, and actions 
taken to support these rights.

N/A

Child ex-
ploitation PRIN HR6 Activities identified as involving significant risk for incidents of 

child exploitation, and measures taken to help eliminate them. N/A

Forced  
labour PRIN HR7

Activities identified as involving significant risk for incidents of 
forced or compulsory labour, and measures taken to help elim-
inate them.

N/A

Safety  
practices ADIC HR8

Percentage of security personnel trained in policies or proce-
dures concerning aspects of human rights relevant to opera-
tions.

N/A

Indigenous 
rights ADIC HR9 Total number of incidents of violations involving the rights of 

indigenous people, and actions taken. N/A

Social indicators – society

Community PRIN SO1
Nature, scope and effectiveness of programs and practices for 
evaluating and managing the impact of operations on commu-
nities, including set-up, operation and closing of business. 

Notes  
p. 122-124  

Corruption

PRIN SO2 Percentage and total number of business units analyzed for 
risks related to corruption.

Notes  
p. 122-124  

PRIN SO3 Percentage of employees trained in the organization’s anti-cor-
ruption policies and procedures.

Notes  
p. 122-124  

PRIN SO4 Measures taken in response to incidents of corruption. Notes  
p. 122-124  

Public  
policy

PRIN SO5 Positions on public policy and participation in public policy de-
velopment, including lobbying activities. N/A

ADIC SO6 Total value of financial and in kind contributions to political 
parties or related institutions, by country. N/A

Anti-com-
petitive 
behaviour

ADIC SO7
Total number of legal actions for causes related to monopolis-
tic practices and anti-competitive behaviour, and their out-
comes.

N/A 

Compliance PRIN SO8
Monetary value of significant fines and penalties and total 
number of non-monetary sanctions for non-compliance with 
laws and regulations.

Notes p. 122
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Aspect PRIN/ 
ADIC Code Indicator Page

Social indicators – product responsibility

Customer 
health and 
safety

PRIN PR1

Life cycle stages of products and services, evaluated for im-
provement where necessary, impact on the health and safety of 
customers, and percentage of significant product and service 
categories subject to such procedures.

N/A

ADIC PR2

Total number of incidents of non-compliance with regulations 
or voluntary codes concerning the impact of products and serv-
ices on health and safety during their lifecycle, by nature of out-
come.

N/A

Labelling  
of products 
and ser-
vices

PRIN PR3
Type of product and service information required by current 
procedures and regulations, and percentage of products and 
services subject to such requirements. 

Notes  
p. 123-124  

ADIC PR4
Total number of incidents of non-compliance with regulations 
and voluntary codes relating to product and service informa-
tion and labelling, by nature of outcome.

N/A

ADIC PR5 Practices relating to customer satisfaction, including results of 
customer satisfaction surveys.

Notes  
p. 122-124  

Marketing 
communi-
cations

PRIN PR6
Programs for adherence with laws, standards and voluntary 
codes related to marketing communications, including adver-
tising, promotion and sponsorship.

Notes  
p. 122-124  

ADIC PR7
Total number of incidents of non-compliance with regulations 
concerning marketing communications, including advertising, 
promotion and sponsorship, by nature of outcome.

Notes  
p. 122-124  

Customer 
privacy ADIC PR8 Total number of substantiated complaints regarding breaches 

of privacy and loss of customer data.
Notes  
p. 122-124  

Compliance PRIN PR9
Value of significant fines resulting from the violation of regula-
tions concerning the provision and use of the organization’s 
products and services.

Notes  
p. 122-124  
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Aspect PRIN/ 
ADIC Code Indicator Page

Ub-specific indicators

Human 
resources

RH1 Contracting policy 56

RH5 (GRI 3.1) Maternity/paternity leave, by sex. 61

Working 
conditions

Vice-Rector for 
Administration Work-life balance 72-74

Mobility 
and inter-
nationaliza-
tion

OMPI1 Student mobility – Erasmus 38-39

OMPI2 Total student mobility 38-39

University 
of Experi-
ence

University of 
Experience Courses on offer and anticipated for future years. 97

Research

Research 1 Competitive funding for UB research. 43-44

Research 2 Non-competitive funding for UB research. 43-44

Research 3 Results of research 44-48

Research 4 Research – rankings 45-47

Research 5 Participation in different international institutions of research 47-48

Research 6 Science and technology centres 47-48

Research 7 Campus of International Excellence projects 47-48

Teaching

Teaching 1 Number of students 33

Teaching 2 Academic performance of students 34

Teaching 3 Employability of students 35

Teaching 4 EHEA adaption 35-37

Teaching 5 Catalan language use 37-38

Teaching 6 Online material available (CRAI) 42

Teaching 7 Grants 42
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Notes to the GRI table

Code Indicator Notes

4.5.

Linkage between compensation for members of 
the highest governing body, senior managers and 
executives (including departure arrangements), and 
the organization’s performance (including social 
and environmental performance).

There is no remuneration because of its being a 
member of the highest governing body, which is 
implied by the position. 

4.6. Processes in place for the highest governing body 
to ensure conflicts of interest are avoided.

No formal procedures are in place.

4.11.
Explanation of whether and how the precautionary 
approach or principle is addressed by the organi-
zation.

There is no established policy. However, decisions 
are made through consultation with stakeholders 
(see Chapter 2); in general, the UB acts prudently.

EC8

Development and impact of infrastructure invest-
ments and services provided primarily for public 
benefit through commercial, in kind, or pro bono 
engagement.

No data available at the time of writing.

EC9 Understanding and describing significant indirect 
economic impact, including the extent of impacts.

No data available at the time of writing.

EN1

Materials used by weight or volume. Due to the dispersion of purchasing power and the 
great variety of UB activities, as the object of pro-
duction is not material, the calculation of this indi-
cator is currently unfeasible.

EN2

Percentage of materials used that are recycled in-
put materials.

Due to the dispersion of purchasing power and the 
great variety of UB activities, as the object of pro-
duction is not material, the calculation of this indi-
cator is currently unfeasible.

EN5
Energy saved due to conservation and efficiency 
improvements.

Due to the dispersion of consumer locations and 
processes, the calculation of savings associated with 
each specific measure is currently unfeasible.

EN9 Water sources significantly affected by withdrawal 
of water.

Not applicable to the UB as direct water uptake is 
not conducted.

EN18 Initiatives to reduce greenhouse gas emissions and 
reductions achieved.

No data available at the time of writing.

EN19

Emissions of ozone-depleting substances by weight. This indicator does not include ozone-depleting 
substances contained in products or emitted 
through product use or disposal, and the UB has 
only emissions associated with these operations. 
Therefore, this indicator is not applicable.

EN21 Total water discharge by quality and destination. All discharges are equivalent to domestic sewage. 
Therefore, this indicator is not applicable.

EN23

Total number and volume of significant spills. Not applicable as there is no record of spills. Al-
though, the volume of accidental discharges of 
chemicals in laboratories is not very significant, be-
ing of the order of a few millilitres or litres.
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Code Indicator Notes

EN28
Monetary value of significant fines and total num-
ber of non-monetary sanctions for non-compliance 
with environmental laws and regulations.

No recorded instance. 

SO1
Percentage of operations with implemented local 
community engagement, impact assessments, and 
development programs.

No data available at the time of writing.

SO2 Percentage and total number of business units  
analyzed for risks related to corruption.

No data available at the time of writing.

SO3 Percentage of employees trained in organization’s 
anti-corruption policies and procedures.

No data available at the time of writing.

SO4 Actions taken in response to incidents of corruption. No recorded instance.

SO8

Monetary value of significant fines and total num-
ber of non-monetary sanctions for noncompliance 
with laws and regulations.

Fines for posting notices in public places  
(2 × 262.50 euros = 525 euros) 

Parking fines incurred by the Rector’s vehicle  
(90 euros) 

HR4
Total number of incidents of discrimination and 
corrective actions taken.

See Office for Conflict Resolution and Mediation, 
pp. 62-63 

No legal files recorded.
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Code Indicator Notes

PR3

Type of product and service information required 
by procedures and percentage of significant prod-
ucts and services subject to such information re-
quirements.

Not applicable. The marketing department indi-
cates there is no internal code, but given the nature 
of the product there are no applicable regulations.

PR5 Practices relating to customer satisfaction, includ-
ing results of studies of customer satisfaction.

No data available at the time of writing.

PR6

Programs for adherence to laws, standards, and 
voluntary codes related to marketing communica-
tions, including advertising, promotion, and spon-
sorship.

None.

PR7

Total number of incidents of non-compliance with 
regulations and voluntary codes concerning mar-
keting communications, including advertising, 
promotion, and sponsorship by type of outcomes.

No recorded instance.

PR8

Total number of substantiated complaints regard-
ing breaches of customer privacy and losses of cus-
tomer data.

One complaint filed by a UB student against the 
Data Protection Agency and the UB. Topic: disclo-
sure without consent.

Sentence favourable to the UB.

PR9
Monetary value of significant fines for noncompli-
ance with laws and regulations concerning the 
provision and use of products and services.

No recorded instance.
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2.1.
Name of the organization

Universitat de Barcelona

2.4.

Principal address

Gran Via de les Corts Catalanes, 585
08007 Barcelona

2.5.

Countries in which the organization operates and conducts operations of a relevant or significant na-
ture specifically with regard to the issues of sustainability covered in this report

Spain

2.6.
Nature of ownership and legal form 

University of Barcelona Statutes – Chapter I (articles 1 - 11) – www.ecm.ub.es/estatut.pdf
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